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MACHINE BOOKKEEPING IN CREDIT UNIONS 


PHAN a sprinkling 


NY) faa 
ag of credit unions have 


grown to a size making 


necessary mechanical aids 
in order to perform them 
work efficiently and 
promptly, and 


doubt W 





others neo 


soon reach that 


Wm. Reid 


« point Probably there ar 
eredit unions still carrving on their work 
manualiv, that should be taking advantage 
of modern machines Still others could 
save their treasurer a great deal of time 


if they could atford to buv him a posting 
machine At amy 
modern mechanical! 
ing a credit 
timely 


event, a discussion of 
methods of 


wccounts seems to bn 


Mmiaintam- 
union’s 


Transactions Determining Factor 

Phe first question that presents itself is 
the one as to when the point has been 
used ad- 
number of members 1s 


reached where machines may be 


\ intageously The 
not necessarily the determining factor I 
would sav, rather. that the number of 


should br the determining 


credit unions 


transactions 
factor. The 
make pavinents on 


Tiel iby Ys Of sole 
s;ccount of shares 
weekly and repayments on account of loans 
weekly In other cases pav- 
and stall 


seen that one 


ire also mace 
rnsacde semi-monthly 
monthls It mav be 
i thousand me mnbers and 
might 
transactions a 


ments are 
others, 
credit union with 
have 


requiring weekly payments, 


four times the number of 
credit union would have requiring monthly 
pavinents ilso with one thousand mem- 
bers 

I have had with credit 
work generally, I 
conclusion that when the 
credit union reach = the 
individual cannot handle 
ill the postings in a dav, the time has come 
to study the 


lation 


From experience 
work and 

reached the 

transactions of it 


union othies 


have 
point where one 


possibility of machine instal- 


Type of Machine 

When it has been determined that book 
keeping or accounting work, or both, of a 
credit union has reached the point wheres 
machines apparently would be advanta- 
geous, I would say the first thing to do 
would be to ascertain the type of machine 
best fitted for the job 

This can be done in different ways. A 
survey may be made in other credit 
unions; in banks; in department =tores, o1 
in anv business organization where many 
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Phis 
used for 
machines ippear 


customers accounts are mamtamed 
will show just what machines are 
different ind which 
best suited for the work that is to be han 
dled by in the 
In connection with the 
i credit union it is always well to keep in 
mind that i 
chine in the beginning which may be used 
tor different tasks, it will prove in the end 
that such a 


robs 


miachine credit union 


mechanization ot 


if is possible to select 4 Ti- 


idly in- 


which is fitted for just 


nachine will be more 
tageous than one 
single job 

If it is practicable, there are several ad- 
Vahtages in having one make of machine 


for the credit umon work, particularly a 


several machines are necessarv. This makes 


possibli the most efficient use o operatol 
the reduction of forms to a minimum and 
economy In connection with — service 
charges 

No two makes of bookkeeping machines 
re designed to use the same forms. Spac- 
ing is different, both horizontally and ver- 
tically, so that af 
make ol 
treme care must be 
that the forms are 
ferent makes of machines 


i busv office this is likely 


there is more than one 


machine in an organization, ex- 
exercised to see to it 
designed to fit the dif- 
is otherwise in 
to le id to contfu- 
“10n 


Some Things to Consider 

Phere are considered 
machines themselves when 
methods of book- 
keeping it deal of care 
should be exercised in selecting the paper 
rhe color, both from the standpoint Ol up- 
pearance and the 


many things to be 


iside from the 
installing mechanical 


For example, i gre 


emplovees’ eves, is im- 


portant. Green paper is extremely hard on 
invone’s eve 5, whereas a buff color is easy 
on the eves 
white paper 

One of the problems that crops up in 
connection with the 


ind does not soil as easily as 


looseleaf svstem of ac- 
counts necessary for machine bookkee ping 
Various 
this 
form 


Another pl in 


is the misfiling of account forms 
utilized to 
One plan is to use a different 


schemes mav_ be avoid 
color 
for every so Many accounts 
is to punch holes in the account forms con- 
tained in each tray of a file on the upper 
part of the form about an eighth of an inch 
in diameter, the hole being in a different 
place in the forms contained within each 
trav. Bv the use of a needle, formed of 
metal or wood, of sufficient length to go 
through all the forms in a tray, anv mis 
filed form will be easily detected. 


Another plan is to have 
stripes on the 


varied colored 
upper left hand or right 
hand corner of the Anv good office 
equipment prey ired te 
make respect to 
inatters, but oftentimes if these 
not asked 
Furthermore 


Ing made 


lortis 
hous I> ilwavs 


suggestions with such 
things are 
mace 


when an investigation is be 


ibout no stlggestions «are 


with respect to machine 
is well to keep these various other thing 


In mind, as each organization has so 


plan of its own which will oftentimes prov: 
helpful at taken ady 


inftage ol 


Machines in Municipal Credit Union 


Some veurs ago the Muni Ipal Cred 
Union reached the pomt where ait w 
deemed advisable to install machines, and 
since some considerable imterest has beer 


-hown im our installation, T wall try te 


line our svstem and procedure 

We do not claim to have the 
tem, or the machines that mav be the Ina 
vord so fut union work is col 


cerned Wi ive not attemoting to 


is eredit 


that you should use the type of machine- 
we do, or that vou should use our svstes 

Wi ir’¢ 
things in the hope that our experience m 


be he Ipful 


simply indicating how we hand 


Number of Members and Loans 

At the mon 
of approximately 26,500 and assets of abs 
$5,300,000 There 7 16 KK 


nt we 1iave i members ] 


foOnns OU 


standing, approximating $38,500,000 Re 
pavinent on count ol aan is] ck 
monthly Share opayvments are rac 
monthly We have 1.075 depositors and 
is a rule deposits are made monthly. We 


ilso have a Christmas Club with 443 men 
bers, who make pavinents ¢ ich 

Asi 
} ud 


who are paid weekly, the emp 


| 
WeOK 


from the schoolteachers who. are 


monthly and some few 


City of New York are paid semi-month! 
Number of Transactions 

Loan installments ar rep thle either 
on the first of the month or on the 15th 


About 6.500 of the oOutstar 
repay ible on the first of the 
the balance, or 9.500, are repay ible on the 
15th 

There ar 


I ide each 


ibout 3.000 
month ot which ibout 
ire paid il the 


end and beginning of th 


following month, and the other 1,500 on on 
ihout the loth of each month 

There are 1.075 deposit weounts and 
ibout 750 payments each month are 4 


ceived on necount of these 
Phere are 110 weely paym 


month made by Christmas Club member 


Cash and Mail Payments 


There are no payroll deductions of eredit 
inion monevs 


About 


in cash by thi 


receive d 
This 


S,000) par 


HO? of all pavinents are 
cashiers in 
represents in round 
ments per month, verage of 320 
payments for each working day. The bal- 
ince of the payments received in a mont! 
viz: 12,000, come in through the mail 
Here there is an average of about 500 pay- 
ments a day Of course there are pe ik 
loads on the last dav of the month, and the 
first two or three davs of the following 
month, as well as on the 15th, 16th, and 
\7th of month. Considering cas} 
(Continued on page 284 


numbers 


or an a 


each 
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Effect of the Conscription Law and the Defense 
Program on the CREDIT UNION MOVEMENT 


"66 





By NAT C. HELMAN 


I have a tne rable inttuen 
yy other related madusti Phas =t 
ed undustrial activity The Np aD 
plovimen ind the met in irning 
To ol the orket ipl d thy 
i ial ae LnSeieal are 
on oO mls por our credit noo 
byearal 1 byrit il wc ws , heasers 
id et 
Chun 101 thereto 1 chetimnite 
| ( ! Iption Law nd Detens 
Prog vill favorab ind not adverse 
1 edit union move nH rt 
~, however, another phase of the 
( | n Law with whieh eredit union- 
tal oncerned ind to which care- 
| leration should be given This i- 
oratol Which is placed by law 
On oblm@ations of ye wll who are how 
med WwW hereafter be called mto. aetive 
as 1! { Ol teave i «ol plete inder 
ling of the ter persons mi omiulitary 
ervir | quote the definition of that 
1 ire the law itse 
Phat the term ‘persons im tniilitarv ser 
used m this Act. shall one tude the 
ollowing persons and no othe All of- 
ficers and enlisted men of the Regulat 
\r the Regular Armv Reserve, the Of- 


ficers’ Reserve Corps, and the Enlisted Re 
rve Cory ll officers and enlisted men 
of the National Guard and National Guard 
Reserve recognized by the Militis Bureau 
f the War Department; all forees raised 
nder tl Act entitled ‘An Act to author- 
ze the President to merense temporarily 
he Military Establishment of the United 
State ppre 1 May eighteenth, nine 
een hundred and seventeer ill officers 
ind enlisted men of the Navy, the Marin 
( nd the Const Guard: all officers 


and enlisted men of the Naval Militia. 
Naval Reserve force, Marine Corps Re- 
serve, and National Naval Volunteers rec- 


ognized by the Navy Department; all of 
ticers of the Public Health Service detailed 
by the Secretary of the Treasury for duty 
either with the Army or the Navy; any 
of the personnel of the Lighthouse Service 
ind of the Coast and Geodetic 
transferred by the President to th 
ind jurisdiction of the War Department on 
of the Navy Department; members of the 
Nurse Corps; Army field clerks; field 
clerks,” * * * “Quartermaster Corps; civil- 
ian clerks and emplovees on duty with the 
military forces detailed for service abroad 
in accordance with provisions of existing 
law: and members of any other body who 


Survey 


serv 1ce 


have heretofore or may hereafter become a 
part of the military or naval forces of the 
United States. The term ‘military service, 
is used im this definition shall signify 
service 1n branch of service here- 
tofore mentioned or referred to, but 
serves and persons on the retired list shall 
not be included in the term ‘persons in 
service’ until ordered to 
The term ‘active service’ shall in- 
period during which a person in 
absent from 


iC- 
tive any 


re- 


military active 
service 

( laude the 
military duty 


service 1S on 


wcount of sickne “Ss, wounds le ive, oT othe I 
lawful CHLUSE 
Phi 


defined by 


period of military service” is 
the Act in the 


term 


following 


SuTrie 


mnguage 

rhe 
is used in this 
between the 


service,’ 


the time 


term ‘period of military 
Act. shall includ 
following dates For persons 
the date of the iy) 
shall begin with the 


in uctive service if 


Act, it 
ipproval of this Act; 


prov tl of this 


date ol for person- 


entering active service after the date ot 
this Act, with the date of entering ac- 
tive service It shall terminate with the 
date of discharge from active service oO} 
leath while in active service, but in no case 
iter than the date when this Act cease- 
to be in foree.” 

The Act cont nue m force unt Vay 
15th, 1944 


I must burden you with another extract 
of the law, and which portion is important 


n the consideration of this subject mat 


fey It re ads Hs follows 
That when an action for compliance 
with the terms of anv contract 1s staved 


pursuant to this Aet fine or pe nalty 
shall aceruc by reason of failure to comply 
with the terms of such contract during the 


period of such stay, and in any case where 


no 


a person fails to perform any obligation 
and a fine or penalty for such nonperform- 
ance is incurre da court may, on such terms 
as mav be relieve against the enforee- 
ment of such fine or penalty if it shall ap- 
that the person who would suffer by 
such fine or penalty was in the militar 
service when the penalty was incurred and 
that by re the ability 


of such person to pay or perform was 


just, 


pear 


ison of such servies 


thereby materially impaired 
“That mn any action or proceeding cColi- 
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menced in any court against a person in 
military service, before or during the pe- 
riod of such service, or within sixty days 
thereafter, the court may, in its discretion. 
on its own motion, or on application to it 
by such person or some person on his be- 
half shall, unless in the opinion of the 
court, the ability of the defendant to com- 
ply with the judgment or order entered 
or sought is not materially affected by rea- 
son of his military service.” 

Let us now consider the effect of th 
moratorium provisions of the Conscription 
Law upon obligations as are now existent 
and those to be incurred in the future by 
members of credit unions. We will divide 
this subject matter into three separate sub- 
topics. 1. As to those who are primarily 
liable. 2. As to those who are secondarily 
liable, and 3. Ax to membre rship and sharc- 
holding rights. 

You will note that the moratorium pro- 
vision of the law does not make the en- 
forcement of the direct obligations to the 
credit union of a person who is called into 
the service absolutely unenforceable. The 
law uses the following phrase: 

“If it shall appear that the person who 
would suffer by such fine or penalty was in 
the military service when the penalty was 
incurred, and that by reason of such serv- 
ice, the ability of such person to pay oi 
perform was thereby materially impaired.” 

It is not to be construed from this pro- 
vision that the burden of proof of inabilits 
to pay is upon the soldier. Quite the con- 
trary. In the normal course of the appli- 
cation of this provision of the law, the 
Courts will grant the’ moratorium provi- 
sions in almost every instance unless the 
Court will be definitely convinced that the 
person in military service has the means 
and is able to pay the obligation and his 
ability to pay has not been impaired by 
military service. As a rule, the credit 
union, in dealing with the obligations of 
persons who are inducted into military 
service should regard that that obligation 
is unenforceable, except where the credit 
union is in a position to present ample 
proof to the Court that the person has 
ample means to meet the obligation. This, 
in effect, means that the credit union may 
not enforce its obligations against persons 
in military service by any legal process. 

It does not, however, preclude or pro- 
hibit the soldier, or sailor from voluntarily 
making payments to the credit union, but 
such payments must be made of his own 
volition and of his own choosing. The 
eredit union can not such pay- 
ments through any legal process. 


enforce 


This is equally true in the event that a 
person in the military service, endorses his 
name on any note as a co-maker, or other- 
wise _even though the maker of that 
note is not a person in the military service. 

Whether the person in military service 
be obligated to the credit union on his 
own note or on a fellow-member’s note, 
his liability is suspended until his dis- 
charge from the service and for a period 
of sixty days thereafter. No fines or pen- 
alties may be imposed against him by rea- 
son of his non-payment of any such obli- 
gation during such period. 

The next question that presents itself is 
whether added to the 
principal amount of the obligation for the 


interest mav be 
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period during which this obligation is sus- 
pended. I find no such exemption in the 
law, and, irrespective of our own opinions 
or inclinations on the subject. | am con- 
strained to the opimon that interest ac- 
crues on the obligation even though th 
person obligated is in the military service, 
These moratorium provisions are equally 
applicable to obligations which are pres 
ently existent as to obligations which may 
subsequently be incurred or assumed by 
the person entering the military service 
To be more specific, I mean, that even if a 
loan be granted with full knowledge on the 
part of all, that the person who is receiving 
the loan or is endorsing the paper is about 
to enter or is actually engaged in military 
service, then that loan against that person 
may not be enforced pending his continu- 
ance in military service, unless it can be 
proved that the person has ample means 
to pay the obligation, and his ability. to 
pay has not been impaired by his military 
duties 

Some persons have suggested the thought 
that possibly credit unions, in granting 
loans to such persons or accepting such 
persons as endorsers, may require of them 
a written waiver of the protection of the 
moratorium provisions of this law. 

Aside from the fact that such action 
would be wholly unwise and unpatriotic 
the Courts have frequently declared that 
such waivers are contrary to public polies 
and against the best interests of the wel- 
fare of our country. We consequently do 
not recommend the use of any such waive 
instruments or the resort to them by in- 
direct method or otherwise 

You will please observe that I am now 
discussing merely the legal phases and ef- 
fects of the moratorium law and not mat- 
ters of general policy in the granting ot 
loans by credit unions to persons of con- 
scription age or in the military service 
That is a matter which I will treat with 
in my concluding remarks. 

We now come to the second subdivision 
of our discussion, and that is the effect of 
the moratorium on liabilities of those sec- 
ondarily liabk ° 

While most of the notes used by the 
credit unions describe 
makers, the Courts will invariably regard 
the liability of a co-maker as one who is 
secondarily liable and the liability of the 
maker is regarded as primary liability for 
the debt. 

In so far as the secondary liability of per- 
sons in actual military service is concerned, 
the moratorium is applicable in the same 
fashion as to those who are in military 
service and who may be primarily habl 

The rule may be restated in the follow- 
ing language: Where a person is in ac- 
tual military service, whether he be liable 
to the credit union as a co-maker, or 
maker, that liability may not be enforced 
by the credit union against him so long as 
he continues in actual military service, and 
his ability to pay has been materially im- 
paired. 

There is a distinction, however, with re- 


endorsers as ¢co- 


gard to persons who are not in military 
service, and who are secondarily liable on 
the obligations of persons who are in the 
military service. As for example, a co- 
maker on the note of a soldier where the 


co-maker is not himself a soldier. In such 


Instances, such co-maker may avail hin 
self of the moratoriui 
only in the discretion of the Court. By 
this latter expression is meant that sucl 
person has not the 
voke the moratorium provisions but only 
if the Court, in its discretion, feels that at 
injustice would be wrought on the co- 
maker under the circumstances, mav_ the 
Court permit such co-maker to avail him- 
self of the privilege of the moratorium 
Here the burden IX Upon the debtor 
rather than upon the credit union, to sat 


provisions of the 


ibsolute right to in 


isfy the Court as to the co-maker’s right 
to avail himself of the moratorium privi- 
leges. 


It is my personal reaction that such dis 
cretion is like lv to be more often liberally 
exercised by the Court in the direction ot 
granting the privilege of invoking the mo- 
ratorium by the co-maker. This will bi 
especially true in cases where the co-maket 
signed at a time when the borrower had 
not vet entered the mulitary 
where there was no reasonable 


service, ol 

certainty 
that he was about to enter the military 
service. The Court, under such circum 
stances, would be justified in concluding 
that since the co-maker contemplated that 
the obligation would be paid by the prin- 
cipal maker, that he, the co-maker should 
not be emburrassed by reason of the fact 
that the principal obligor was called into 
Here again, it has been 
suggested that co-makers be 
waive the right of invoking the morato- 
rium prov ixions upon their ¢ ndorsement on 
a note. While in this instance, I am of 
the opinion that the Court may not regard 


military service 
required to 


such waiver as contrary to public policy, I 
personally do not recommend the use ol 
such waiver unless voluntarily offered by 
the co-maker 

Substantially, and for practical purposes 
we should regard that the liability is 
maker or co-maker of the person inducted 
into military service is suspended during 
such period and that the same provisions 
apply with regard to those who are second- 
irily liable upon their obligations 

Where there are 


note, as co-makers, on a note 


several persons on one 
1h vcle bv a 
person who is not inducted into military 
service, those who are not inducted into 
military service are, nevertheless, lable in 
accordance with the terms of the provi- 
sions of the note 
that their fellow-endorser or endorsers, who 
are inducted into military service may not 


ire spective of thre tact 


be called upon to pay 
to the third 


membership and 


We now cone ub-di isron 


and that is the 
holding rights of person 


hare- 
uv ho are qn Jade if 
mn military CTVICE 

W he ré 


tary service 


i person who is engaged in mill- 
has shares or money on «de 
posit in a credit union, which may hav 
been pledged as collateral for his own o1 
anyone else’s indebtedness, such shares o1 
deposits may not be withdrawn by sucl 
member so long as such indebtedness re- 
This is true even if the in- 
which the 


pledged is of a person who has been in- 


mains unpaid, 


debtedness against shares sare 


ducted into military service. This is read 
ilv unde rstandable, for if such shares wer 
permitted to be withdrawn, the security « 
the credit 


union would be impaired 


(Continued on pade 4 
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CALLED TO 
SERVE 


ie r Lieutenant Walter 8S. Campbell 
of the 16th Batt allon, U.S Marine Xe 
been ordered to go with his 


Maurine Reserve 


alifornia 


erve has 
init to the United States 
rp base it San Diego, C 
t known to 
of the In- 
last 
Com- 


Campbell is familiarly 
Credit Unionists as the 
liana Credit Union 
May, member of CUNA’s Exec 
Litter He is also President ot 
ies Credit Union at Indianapolis 


prexys 
League and sine 
tive 

the Utili- 


Walter was born February a 1897, at 
Alpena, Michigan. He was graduated from 
the Alp. nit 

High School 


ind then at- 
tended for one 
vear the West- 
ern State 
Teachers C ol- 
lege it Kalama- 


zoo, Michigan 
For the next six 
months h « 


served with the 
Michigan Na- 
tional Guard on 
the Mexican 
Sorder U pon 
returning he en- 
tered the Uni- 
Chi- 
io. His stud- 


es were 


versity of 





again 


WALTER S. CAMPBELL 


interrupted b 4 


the first World 

Wat Kighteen = montl were spent in 
France as Ordnance Sergeant and Artillery 
Inspector. When the War was over he re- 
ntered the Universitv of Chicago and 
npleted his course. Su then he has en 


ising work, first with Mont- 


) pure 
y ery Ward and then the Chieago Sur- 
face Lines in Chicago, Hlinois For the 
past sixteen vears he has been with the 
Interstate Public Service Company and its 
successor, the Publie Service Company ot 
Indiar with headquarters at Indianap- 
olis 

The Marine Corp was organized by Lt 
Campbell and its present con:mmanding of- 
cel Captain W.C. Smith 

As President of the Indiana Credit Union 
League, Campbell has guided it since 1936 
Due to his generous contribution of tims 
nd work the League successfully weath- 
ered the many trying experiences which 
isually wcompany a League's de velop- 
ment from the status of a “paper league” to 
that where it requires ll-time Manag 


ing Director 


Several weeks ago Walter relinquished 
his bachelor status and joined the ranks of 
the Benedicts. His charming bride befor 
the nupt il ceremony was Miss Christine 
Wente o Indianapol s 

While stationed on the coast Walter 
would like to hear from his many Credit 
Union friends. He should be addressed at 

16th Battalion, United States Marin 

{eserve Corp, Marine Base, San Diego, 
California 

Our best wishes to you both. May God 
speed your return to work with us again 
70 


~?é 

















TO ALL MEMBERS 


Mi mibe r No 1, 
know, 
monthly meeting to 
extend his verv best wishes to vou all. He 
would join me heartily in a booming shout 


FILENE 


Tere kp iw A 
\\ ERE ts ARI 


ulive would, I want to use 


this oceasion of our 


Merry Christmas.” 
Because I have very lmportant message 
for this issue this final meeting of the 


Club for 1940, I will first simply summarize 
brethren imitiated since the last 
meeting. We left off in November with 
Brother Andrew B. Bauer of Arkansas, to 
whom, at the initiation, issigned the 
550 


the new 


wis 
number 


Six imitates are now on the threshold 


iwaiting this simple ceremony which 
makes them full members of this most 
unique organization in the world. Her 
they are 
No. 551 Nathan Rovner of Buffalo, 
New York 
No. 552 Leo Van Nest: of St. Louis, 
Missouri 
No. 553 Joseph A. Collerain of Hous- 
ton, Texas 
No. 554 George T. Bowers, Jr.. of Phila- 
delphia, Pennsylvania 
No. 555 Clifford Searl of Wiseonsin Ra- 


pids, Wisconsin 
Herbert FE. Eichlin of 
Pennsvly ina 


No. 556 Easton. 

Welcome, gentlemen! We are 
udimit vou Wi 
fact that, 
you 


proud to 
call vour attention to the 
having credit 
proved your ability to 
organize credit unions. Don’t forget 
the one of our number who has organized 
$1 credit unions, just for the fun of it 
ind because he has a profound belief in 
the value of the eredit union to the people 
of the United States 

During the period from November 10, 
1939, to November 7, 1940, there were ad- 
mitted to the Club 109 members. 


Organize d one 


union have 


An 


This fact, an increase of 109 members 
of the Founders’ Club in a year, is prob- 
ibly the most important and _ significant 


ihievement within the credit union move- 
ment this past vear. This is so because all 
lse within the movement depends, in the 
final analysis, on the organization of mor 
and credit and the n 


/ 
more 


more unions “SO? 


I have hinted many times of a plan to 
proceed with the next step in our Founders’ 
Club program, the closer organization of 
the Club, that we may have a permanent 
ind constantly 
consisting of 


increasing membership, 


men and women within the 


FOUNDERS 


CLUB 


OF THE CLUB! 


pl dged to its 
more rapid progress. It is time we moved 
on with that program. There are 32 men 
ind women all told employed by the Na- 
tional Association and the State Leagues 
and Regional Groups to do field work. All 
of these men and women have innumerable 
other chores to do which are incidental to 
building the Leagues and the National 
Association. They organize credit 
unions but obviously they cannot organize 
enough credit unions to bring this service 
is rapidly as it must be brought to thi 
eighty or so million American citizens who 
need the credit union. If each of these 32 
iverage a credit union each per week this 
coming year they will turn in all told 1664 
credit unions in 1941. Jf they do that they 
will accomplish a splendid service to the 
credit union movement. I believe they will 
On the other hand that would not 
stitute adequate progress We need a 
hundred thousand eredit unions; we have 
9100. 


Credit Union movement 


some 


con- 


Founders’ Club 


month nm 


If cach member of the 
will turn in one credat 
1941 the total will be, 
6672 new credit 
be more like it! 


Mnion a 
from this source 
That would 


} ’ 
arione, MONS. 


Before January 1, 1941, you will receive 
from me a letter telling you just how we 
can cooperate so that you can easily aver- 
age a credit union a month for the next 
twelve months. J] beg your most earnest 
consideration of this letter. It is your call 
to a very great service. It will constitute 
your opportunity to enlist as one of the 
most potent and active influences im ow 
The plan will include 
proper and fitting recognition, in tangible 
form, for those who undertake the greater 
objective and make it. It will involve 
prizes for the Founders’ Club members 
making the best showing. Jt will be a plan 
to appeal to every member of the Club 
who feels that he is enough a part of th 
credit union movement so that he is now 
ready to make a major contribution to it 


Watch for your letter! Enlist for 1941! 
Make the Founders’ Club the backbone of 
the whole credit union movement. 


entire program. 


Cordially, 


[rq Moapeogis 


Founder 
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BRIDGE COMMITTEE GETTING RESULTS 


6 ase BEAUTIFUL fall months have slipped 

away. With them the bright foliage of 
our summer months has changed to the 
bleak, but sparkling scenery of the winter 
season. We also have a change in our 
credit union activities, from the siesta at- 
titude that grips us in the summer, to the 
desire for action which comes when snap 
gets in the air and frost is on the pump- 
kins. Your National Bripcge Committe: 
has been so affected. And the r ports com- 
ing in show they are spreading it into their 
districts. 

This month we welcome Miss Marie G. 
Hiller, of Omaha, Nebraska, into the group 
of State Chairmen, who are lining up to 
put the Brince across. Nebraska is in Dis- 
trict Chairman Geo. Jacobson’s District. 

To date, seventeen states have appointed 
State chairmen. These persons are already 
getting concrete results in the form of 
subscriptions. 

The districts are sending in encouraging 
reports. John Ammering of the East area 
reports New York State is all organized 
and big things can be expected. Ed Kim- 
ball of the East Central District writes 
Ohio will lead the way. Too many of the 
good credit union states in this division 
are without State chairmen. How about it. 
vou leaders,—your cooperation in getting 
this first step accomplished will be appre- 
ciated. Fireman Andrews of Southern dis- 
trict informs us that much organization 
activity is going on and they will soon be 
“taxing the mails” with subscription re- 
ports. The National Committee is won- 
dering about the West District. We have 
not had many reports. How about it, 
Chairman Geo. Sopp? We hope you will 
soon give us a pleasant surprise. 

Geo. Jacobson’s West Central District 
has been leading the country in getting 
results. In the following he deseribes his 
technique. 


Bridge Campaign in the West Central 
District 


At the suggestion of the Chairman of the 
National Brince Committee, R. A. West, 
we began contacting the presidents in the 
various state leagues in our area back in 
August. Our district is composed of eight 
states, including North and South Dakota, 
Nebraska, Kansas, Missouri, Iowa, Wis- 
consin, and Minnesota. All of these states 
compose the regular West Central District 
of CUNA except Wisconsin which has been 
added to our area for the purpose of the 
Brince Campaign. After three months 
with the presidents of these state leagues 
we now have state Bripce chairmen in all 
of the states in our area except North Da- 
kota. These Bripce chairmen are 
as follows: 


state 


South Dakota—W. O. Knight, Jr., City Hall, 
Sioux Falls, South Dakota 

lowa—Fred A. Beard, 626 13th Street, Ames, 
lowa 

Wisconsin—Ed Eich, 6th and Juneau Streets, 
Milwaukee, Wisconsin 

Missouri—A. E. Browning, 2700 Pine Street, 
St. Louis, Missouri 

Kansas—J. E. Brock, Box No. 1, 
Kansas 
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Dodge City, 


By R. A. WEST 


Chairman, National BRIDGE Committee 


Minnesota—Geo. B. Schaus, 
St. Paul, Minnesota 

Nebraska—Miss Marie G. Hiller, 33rd and Far- 
nam Streets, Qmaha, Nebraska 


199 West Winifred, 


Although we know considerable effort 
has been made by these state BripcE chair- 
men to have Bripce chairmen appointed 


in each chapter of their re spective 
states and the chapter chairmen im turn 
have a Brivce chairman appointed in 
each constituent credit union, so far we 


have had very little information as to the 
progress made in setting up this state cam- 
paign machinery. Mr. Knight, the South 
Dakota Bripce chairman, reports that due 
to the fact that there is such a small credit 
union population in South Dakota, there 
being only 23 credit unions in the whole 
state, about half of which are located in 
the Sioux Falls area, their efforts will be 
confined to having Bripce chairmen ap- 
pointed in each credit union in South Da- 
kota. Mr. Knight also reports that he has 
already obtained a number of subscrip- 
tions from credit unions in the Sioux Falls 
area 
Fred A 


sent out a 


Be ard, 


form 


Iowa Bripce chairman, 
letter to various credit 
union leaders in Iowa re questing their co- 
operation in getting the campaign under 
way. 

George Schaus of 
very 


Minnesota has been 
in getting chapter chairmen 
ippointed in Minnesota, and imasmuch as 
his work has not been completed, he has 
not filed a report on the progress of his 
work to date. 

J. E. Brock, Kansas Bripce chairman, 
reports that he has made considerable con- 
tacts in the state but the exact results 
of his efforts have not as vet been reported. 

All state chairmen should contact the 
national office of Bripce requesting a com- 


active 


plete list of subscribers in their respective 
states broken down by chapters and credit 
unions. 

It is the goal of the West Central Dis- 
trict to have all state chairmen functioning 
and to set up their state subscription ma- 
chinery in the way of appointing chapter 
and credit union Brince chairmen by the 
first of the vear. If we can achieve this 
goal, we will be in full swing to actually 
go out and push this campaign for sub- 
scriptions through the months of January, 
February, March and April. We challenge 
the other districts throughout the country 
to have their Bripce chairmen appointed 
and their state subscription machinery also 
set up by the first of the vear. If our goal 
of 80,000 BripGe subscriptions for the en- 
tire United States and Canada is going to 
be obtained by the 1941 meeting of the 
National Board, there is no time 
getting the campaign under way. 

When one realizes that there are ap- 
proximately two and one-half million mem- 
bers of credit unions in the United States, 
it is a pity to admit that we only have 
some twenty odd thousand subscribers for 
the magazine Brivce. If the credit union 
movement is ever to become a movement 
in a national sense, it must have a national 
organ that will reach at least the directors 


to lose in 


credit: union 
If we could iwcomplish this 
our BripGe campaign, we 
would have achieved a major step not only 
in putting Bripce on a paving basis and 
making it a national magazine but in lay 
ing the basis for a fundamental unity with- 
in the entire credit union movement It is 
with this thought in mind that the Na- 
tional Bripce Committee adopted the slo- 
gan which appears at the bottom of its 
letterhead, “Every Director and Commit- 
teeman a Bripce Subscriber.” 


and committeemen in every 
in the land. 


goal alone in 





COMING EVENTS 





December 6— 

Board of Directors, 
Insurance Society 
consi 

January 18, 1941— 

Annual Meeting—North 
Credit Union Leagu 
Salem, North Carolina 

January 25, 1941— 

Annual Meeting—Virginia Credit 
Union League, Richmond, Virginia 

Annual Meeting—New Jersey Credit 
Union League, Berkeley-Carteret 
Hotel, Asbury Park, New Jersey 

January 26, 1941— 

Annual Meeting—Utah Credit Union 
League, Utah Hotel, Salt Lake 
Citv, Utah 

February 8, 9, 1941— 

CUNA Executive Committee, Los 
Angeles, California 

February 15, 1941— 

Annual Meeting—Marvland Credit 
Union League 

March 13, 14, 1941— 

Board of Directors, CUNA Supply 

Des Moines, Iowa 

March 22, 1941— 

Annual Meeting — Pennsylvania 
Credit Union League, Wm. Penn 
Hotel, Pittsburgh, Pennsylvania 

April 4, 5, 6, 1941— 

Annual Meeting—Kansas Credit 
Union Le ague, Coffev ville , Kansas 

April 18, 19, 1941— 

Annual Meeting, Illinois Credit 
Union League, Stevens Hotel, Chi- 
cago, Illinois 

April 29, 30, 1941— 

CUNA Executive 
Roosevelt Hotel. 
Florida 

May I, 3, 1941— 

Annual Meeting, Credit Union Na- 
tional Association, Roosevelt Ho- 
tel, Jacksonville, Florida 


CUNA Mutual 
Madison, Wis- 


Carolina 


W inston- 


Coope rative, 


Committee, 
Jacksonville, 











Cannibal King: “What are we having 
for lunch?” 

Cook: ““Two old maids.” 

Cannibal King: “Ugh! Leftovers again.” 








Philosophy and Practical Problems 


1)" | MBI R AGAIN (,0sh, how tast 
t! ld hour glass flow Seems lik 

ve tf fimished attending the annual 
ectings ¢ last hd now once more 


busy compiling 


tatistics which wi eal the earnings ot 
1940. And bers of the board of direc 
tors 4 earring them pencils down trving 
oO figure what dividend to recommend to 
b : ! Shall it be five, or 
our, or possibly three percent? Soon the 
per or tol ! lite members mitist 
r t ! vl I | iudit the 
I or ilate its re 
rt i lat to the men 
rs and oto tl ! rd of directors, and 
educational committee is already bust 
vil nae nt= tor the anntial meeting 
I wonder | it has occurred to the Vice- 
President vho is also Chairman of the 
lelinquenes Comittee that this is a good 
t heart-f } irt talk with all 
lelinquent borrowers in order to persuade 
hem to help him eliminate all delinquen- 
now mm order thatl i inake a good 
t at tl g 
hese and many others are the thoughts 
iz tl gl <clous minds of 
Du ereadit inion ft - ers all over the 
nited States and Canada For the past 
onth or two we | e been receiving 
juestie th regard computation of 
lividend the sala to be paid the treas- 
fil | t] mount which 
! ld t wel a ng the comme vear 
l tion—t yt calendars, blot- 
rs, books of matches d other items to 
pub 1 educational pur- 
1} ‘ | world will be a 
bu vorld from now until the end of 
Feu i 
Freedom 
In all this hustle can we tuke just a few 
ts to consider the fortunate position 
n Ameri py in this world of dif- 
ficult fear and chao Can we take just 
i little time to be thankful for the many 
good thing- which have b en brought to us 
vithout much effort on ow | rt? We live 
together inder conditions which permit 
nd protect the free expression of our 
thoughts with regard to both private and 
publie affairs. We have no fear that our 


homes will be entered or our lives greatly 


consent and without 
CAUSE Most of us are gainfully emploved 
We have ttle something saved in the 
dit uniot nd we have a hberal soures 
credit I I t mav be 
! irv for u n nelal assis- 
! | paratively few peo 
in the world te who enjov all these 
breedot t condition of life 
toward which mankind has been striving 
tor centuries irs without much effort 
WI It w re iin ours only so 

ng a e are watel nd worthy 
This freedom which we accept so lightly 
1 enjov so indifferently was wrested, 
centuries back from reluctant mon- 
ircl by the people Slowly and with 
great toil and suffering human beings have 
earned to live and work harmoniously to 
ther Slowly and with great toil and 

) eed | 


By THOMAS W. DOIG 


Assistant Managing Director, 


Credit Union National Association 


that it is not 
good for one man or a small group of men 
to have much : 
other men. The credit union symbolizes a 
great expansion of this freedom. Through 
the credit union, we, the pe ople, may have 
financial and economic opportunity as well 
is political freedom Wi 
watchful and worthy 

In the credit 
(AeTMOCTUcy 


oursel ve 


sulfering we have learned 


control over the lives ol 


mav-——if we are 


American 
, we will be permitted to govern 


union tis Ih oul 


only “0 long is We prove capabli 
of governing ourselves. Should we 
weak and faulty in the operation of the 
credit union its control will be taken from 
us. Consequently is credit 
unions, vou and I have responsibili- 
ties and duties which we 
and perform. Our 
attending the annual 
union. It is our duty informed with 
regard to the philosophy of the credit un- 
ion and its method of operation 
duty to «act 


prove 


members of 
SOL 
some must as- 
sume salvation lies in 
meeting of the credit 


to be 


It is ow 
intelligently on anv matter 
brought before the 
credit: union Phe 
ittend this 


the Interest ot ck MOcrTAacy, 


innual meeting of the 
least we can do is to 
ind east oul 


meeting vote m 


ind cooper ition 


Responsibil'ty of Members 
As members of credit 
ind responsibility to select the 


directors and committee 


unions if Is oul 
privilege 
rive mibe rs who will 


Inanage our credit union during the next 
vear, or possibly two or three vears. This 
selection of board and committee mem- 


bers will determine the 
tion 


tv pe of organiZi- 
will be during the 
Whe lh We 
itually performing 

If we desire our 
credit union to be a conservative 
organization (and I do 


our credit union 


period of their service vote for 
board members we ar 

i management function 
business 


not) interested 


only in profits, then we should elect con- 
servative, tight-fisted persons to the posi- 
tions open on the board and credit com- 
mnittee. If, however, we wish our credit 


union to be a humane, service organization 
which will properly interpret credit union 
ideals. then we should elect to these 


cies persons who are courageous and broad- 


vacan- 


minded and who are thoroughly imbued 
with credit union ideals. We must re- 
member the credit union is a liberalizing 
rganization It is not the child of con- 
servatism Just a few years ago it was 
thought impossible for average persons to 
manage their own financial institutions, 


even as, at an earlier period, it was deemed 


impossible for average citizens to manage 
their own political and governmental agen 
Political 


democracy has proven sucessful and so also 


cies through democratic control. 
will economic democracy if we are coura- 
geous and give it We are not 
giving economic democracy a chance if we 
elect conservative 


i chanes 


persons to serve on our 
Let’s 
give the credit union, which re presents eco- 


governing boards and committees. 


nomic democt cV, a chance. 


Responsibility of Officers 


If vou are a credit union member and 
ilso a credit union officer you have multi- 
ple responsibilities. You have been elected 
to the board of directors or one of the gov- 
cerning committees because the members of 
vour credit union believe in your integrity, 
beeause they have confidence in your abil- 
itv, and because they have faith in you 
courage If have not faith in the 
judgments of the people, and in their hon- 
esty in dealing with each other—if you 
have not courage to interpret the idealism 
of the credit union even in the face 
versity 


you 


of ad- 
if you have not love for your fel- 
in your heart—then vou should 
or hold office in credit 


low man 
not accept 
union. 


your 


The credit union is a business which be- 
longs to, and is made possible by, all of 
its members. It is a fraternal association 
binding all members together into a fra- 
ternal, economic unit. This being true, the 
officers and board and committee members 
should be very earnest and straight-for- 
ward in discussing the problems of the 
credit union with its membership. In the 
matter of a dividend, for example, let’s tell 
the members openly that if we pay a high 
dividend this action only accentuates the 
desire for profit which desire the credit 
union hopes to reduce to a minimum. It 
we pay a large dividend we will be abl 
to put but a small amount into undivided 
profits. We are anxious to waive interest 
on loans to conscripts but cannot do so if 
we pay high dividends. We are moving 
into a period during which we must all 
sacrifice a little in order to preserve our 
form of government in safety, therefore, 
let’s pay a lower dividend this year. Let’s 
be honest with the members. Tell them 
the facts 


Faith 


Credit union officers are leaders. As an 
officer in the credit union you have ac- 
cepted a position of leadership in a demo- 
cratic, co-operative enterprise. This would 
seem to indicate that vou have faith in 
that you have faith in co-op- 
eration, otherwise, why did you accept of- 
fice? It would indicate also that you have 
faith in the honesty of the average person 
because the credit union is founded on the 
fact that ninety-nine and nine-tenths of 
the people are honest in their personal 
financial transactions if given a reasonable 
opportunity. Have faith then in the judg- 
ments of the people. Have faith in their 
Have faith in democ- 
racy. Have faith in yourself and in your 
fellow man. Be liberal in your lending 
policy and the borrower will be honest in 
his poliey of repayment 


democracy 


desire to be honest. 


Courage 

The credit union movement has been 
built through strenuous effort on the part 
of courageous leaders. Now you have as- 
sumed a position of leadership in your 
credit union. Be courageous. It would be 
easy to destroy the credit union movement 

(Continued on page 284) 
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CUNA 


IN THE FIELD 


By H. M. RHODES 


Southeastern Representative 


URING THE latter 

part of the year my 
work has taken me into a 
number of states in the 
southeastern area. A good 
part of the time has been 
devoted to organization 
work. Regarding that, and 
some other activities, a few 
things may be mentioned here which I 
hope may have some general interest. 


Credit Union of Miners 


At Benham, Kentucky, mining peopk 
employed by the Wisconsin Steel Com- 
pany, a subsidiary of the International 
Harvester Company, have a credit union 
which for a number of years has been doing 
a very creditable job. With a present 
membership of close to six hundred people 
it has accumulated assets of more than 
$70,000. I visited with the directors, and 
was impressed by the earnestness with 
which they manage their credit union, and 
their pride in its accomplishments. Their 
suecess speaks eloquently of the service 
rendered by the credit union and the re- 
gard the members have for it. In this 
section of Kentucky there are many other 
coal mines where, I am told, credit unions 
are needed. The Benham people have of- 
fered to cooperate. Their example should 
do much to encourage others to start. 


Church Interest in Credit Unions 

As an indication of growing interest on 
the part of Protestant churches to know 
more about credit unions. I quote from 
two letters from ministers in widely sepa- 
rated areas. The first, “It is my opinion 
that this is a service which the Church 
should render to its people—that thrift and 
solving our economic problems will do 
much to bring happiness and peace of 
mind to our people. We of course are very 
ignorant of the real work of the credit 
union and the intimacy of its operations 
However, the general purpose and policy 
appeals to us very much.” The other, “In 
so many instances I have observed that 
bereavement, long illness, confinement to 
hospitals, unemployment, accidents and 
misfortune find many families in my con- 
gregation unprepared and what I feel is 
that in such instances as these, the Church 
ought to do something about these fam- 
ilies and people. In other words, it im- 
presses me as a very vain and empty min- 
istry for the Church and its minister to 
have nothing to offer these people, nothing 
but a visit, its good wishes and perhaps a 
prayer. It would in my opinion develop 
and multiply respect and devotion to the 
church if it had some sort of cooperative 
plan through which the members who find 
themselves in distress at times, might have 
something done for them more than a visit 
from the minister.” 
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It seems to me that these letters may be 
indicative of what other ministers may 
feel, and that here is a challenging field for 
credit unions. It has been my pleasure to 
hold conferences and meetings with the 
people represented by both the above let- 
ters, and the preliminary work has been 
done toward organizing credit unions for 
them. 


Chapter to Organize Credit Unions 

The Louisville, Kentucky, credit union 
chapter discussed at a recent meeting its 
place and opportunity to organize new 
credit unions. The writer was invited to 
this meeting and asked to speak on the 
subject of “Organizing Credit Unions.” 
While that is a big subject to cover in one 
meeting we did discuss this important mat- 
ter as well as we could, taking up some- 
thing of the procedure from the time of 
contacting management, or the initial con- 
tact, on through the organization meeting. 
The chapter leader handed out preliminary 
applications and urged those present to 
make efforts to contact some pctential 
credit union before the next meeting. He 
reminded them that he was sending them 
forth, and that he would call for a report 
from them at the next meeting. Such ef- 
forts are to be highly commended. Mor 
power to them, and to others who may fol- 
low the example. After all, local influence 
is the best. 


Other Chapter Activity 


During the latter part of October I at- 
tended meetings of credit union people in 
nine important sections of North Carolina 
and Virginia. These meetings were ar- 
ranged by the respective state leagues to 
cover most of the credit union population 
in the two states. Mr. Bergengren, Man- 
iging National Associa- 
tion, was invited and was able to attend all 
the meetings. Large crowds attended, and 
some of the people came from quite a dis- 
tance. Among them was one group of 
colored farmers who came from a rural 
credit union in eastern North Carolina. All 
told, they travelled a distance of two hun- 
dred miles in order to be in the meeting. 
This credit union is leading the way in the 
development of a particularly needed type 
of credit union. It seemed to me that this 
action on the part of its leaders was a 
manifestation of the zeal.of the group to 
make a success of their venture 

Credit union chapters have now been 
formed in each of the nine sections re- 
ferred to above. The last two, which were 
formed on this trip, will serve credit unions 
in Greensboro, North Carolina, and Nor- 
folk, Virginia. At the latter place, Miss 
Mildred Parramour was elected president 
So far as I know, Miss Parramour is the 
first woman to be elected president of a 
chapter in this area, and also, the first 


Director of our 


woman chapter pre sident I know of any- 
whe re. 

Between these meetings many credit 
unions were contacted. Several non-le ague 
members decided to come into the fold: at 
other places arrangements were made to 
hold organization meetings to form new 
credit unions. From the fine stimulation 
of the meetings it is expected that credit 
union activity will be accelerated in thi 
region. 


Problems Encountered 

If we never had any problems in the 
field it would not give us the appreciation 
we do have when progress is made. It is, 
of course, too much to expect that all peo- 
ple are familiar with credit unions, or ar 
entirely sympathetic to them. Our prog- 
ress 1s sometimes impeded because of th: 
inability to get the picture before manage- 
ment, or key people. There is misunder- 
standing. Then, sometimes, there must be 
a great deal of follow-up. And there will 
be delays of one sort or another. Sales- 
men have said that thev average one sale 
for a certain number of calls. The same 
seems to be true in credit union organiza- 
tion, although I think that the percentags 
of eventual sales is rather high. First and 
last, however, there is an average of ap- 
preciable time devoted to each new credit 
union that results. That is why local in- 
fluence and local cooperation on the part 
of credit union people are of so 
value. 

Like organizing credit unions, the build- 
ing of chapters, and state league s, and 
efforts in other activities, are sometimes 
met by inertia, lack of understanding, and 
the failure of some particular cooperation 
desired and needed. However, these occa 
sional disappointments should not dim ow 
appreciation of the way the great majority 
of credit union people feel and act toward 
the credit union movement 


Educational Work 


During Mr. Bergengren’s visit, referred 


much 


to above, facilities of the radio were fur- 
nished by two cities, and he made use of 
Before the tour was over this was 
resulting ih interest to organize new credit 
unions by some who heard him. On this 
trip, and at other times, we have found 
that radio time is available, and that news- 
papers are very cooperative in giving pub- 
licitv. We are taking advantage of these 
more and more. 


them. 


It was my privilege and pleasure not 
long ago to be invited to speak before a 
class of seniors in one of our colleges who 
are majoring in corporate finance. They 
came from most walks of life, chiefly rural 
and small city, and they seemed to react 
favorably to credit unions. It was, I felt 
and hoped, another opportunity to scatter 


credit union information upon the waters 


In Retrospect 
Taking stock «as this 
close, and 


Veaur nears Its 
conscious of I 
feel, nevertheless, that the line all along 
the front has moved at least a step or so 
in the right direction. There has been con- 
siderable fine cooperation which has made 
this possible. The job is still a big one 
und there is a long way ahead. But we are 
on that way, going forward, and hope to 
make next year a better one 
Merry Christmas to all 


shortcomings, 
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FEDERAL 


NEWS CREDIT UNION SECTION, FARM CREDIT 


— KNI ro i notable series of IS 
' ! Li- 


ered inion etings in Indiana 
or ¢ R. Orehard was all enthusiasm 
He reported it as “one ol the most mspir- 
ing credit union experiences I have ever 
id 
Indiana ha ong been Known is the lead- 
ng State uw ral credit elope nt. The 
Indiana | Bureau sponsor ol me irly 50 
ral credit unions, arranged a series of 11 
etings at which Mr. Orchard was the 
itured speaker Sandwithed in between 
« ocenslons f en regional credit 
nion gatherings under the auspices of the 
iv ! ters 
Hoe r cred people will feel the 
‘ ys lor a long time 
Hig if ittendancs va 
acl Ina whet a dir 
ecting b ul 165 perso ne lidling 
t representati 17 ir-old H. P 
Wasson Credit Union. oldest im the ents 
Lor ( the S Van Camp FCI 
} } 1 reece | i r onl that 
At Fort Wa rad er mie 
gy was attended | 120 peopl 
Nir (orehara 1 | tiial evel 
1 that the lit on is on 
1 gre Its i = becoming 
re j ! } i, hot mlyv b 
il ’ byt ) il } ( ‘ embers oO 
he far Prarnnaly bospecia lv interesting 
idence that the \ ing peopl of the tarn 
re discovering the credit union. In one 
t] ingest of the Farm Bureau credit 
, bers are mm the 
Fundamentals 
What are the basie features that proy 
ly disting h a credit union and enablk 
to perfor its peculiar mission? 
Such was the intriguing question whiel 
‘ \ss int Director Milton 
Rvgh into long brown study The or 
is1on i scl 1 address before a 
! m con n New York Cit 
he by t r} Philosophy and Eco 
Significance of the Credit Union.” 
Staunchly 1 gy to be overawed by 
( ital Mr. Rvgh came up 
th a happy presentation in which = he 
wivanced seven  characteristies of — the 
adit mio : rnhabit ental The first 
| v fed as “Ser ral Within 
s dt i cepts everyone 
thout discrimunatior The second was 
lemo \ pirit and management, and 
I tl i “Fa lealing to evervone, es- 
ecially I i scales were not 
veighted in favor the more well-to-do 
mbers 
Fourt) n Mr. Rvgl list stood “Busi 
wesslike operation ind fifth the principle 
the { t is, that full infor- 
lation abont thre ondition and business 
t} reat I I : nstuntly available 
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flieers and members, and every- 
familar with 
the plan and workings of the credit union 
Individual freedom,” the lack of 
ny compulsion in joming, using, and leav- 
ing the eredit union, was named as trait 
No. 6 Seventh ind last was the 
tration” of the credit union on its particu- 
lar kind of service, leaving other human 
problems to be solved bv other agencies 
ind thus spirit of tolerance 
ind brotherhood within credit union ranks 

The talk 


tion 


ohe Is encourage d to become 


entire 


til 


“concen- 


promoting i 


was received with close atten- 
It is understood that a summary will 
New York State Credit 


Union League as a part of its educational 


bye pre} ired by the 
hterature 


Consumer Credit Closeups 


During 1939 a valuable series of articles 
of first-hand interest to credit unionists, 
ippeared in the Guid 
lished by the Consumers’ Counsel Division 
of the Department of Agriculture. They 
described — the leading agencies 
through which the ordinary consumer has 
credit extended to him. So great was their 
educational value that the Credit Union 
with the permission of the office 
named, has reprinted the pam- 
phlet form under the title “Ten Closeups 
of Consumer Credit.” 


Cons i7ners 


pub- 


various 


section 


series In 


irticles 
to credit. union folk is that they provide a 


background for all the 


Phe special usefulness of these 


activities of credit 
loans 
make a credit union 
think of it merely 


inions having to do with member 


Ordinarily when we 
LOU We is a bit of serv- 
frend John Jones, who wants a 
than he has at the 


however, John Jones is tvpical 


we to ou 
little rhore noney 
Actually 


Wf manv, many millions of small consumers 


time 


the United States who in one wav or 
ind obtaining credit 
only one of 


inother are needing 


The eredit 


hannels through which it is supplied 


union Is several 


this whole 
credit spre id before 


It is most imstructive to have 


pictire Of consume 


is. The pamphlet draws this picture for 
us in main outline, sketching In many in- 
teresting details. It discusses not only the 
cash-eredit’ igencies such as the credit 
union, personal loan company, pawnbroker 
ind commercial bank which id nee aC- 
tual money on eredit, but also the busi- 
nesses which sell goods on credit The 
<pecial virtue of these accounts for credit 


unionists is that thev do not deal with far- 
off subjects but rather tell us what is hap- 
pening all around us all the time. 

The pamphlet is now in press and should 
be ready for distribution bv the time these 
lines appear in print 


Newcomers 


An increase a | 


of between 25 and 35 ~p 
it unions char- 


Federal cred 


cent in 


ECTION 


ADMINISTRATION 


By OTTO WILSON 


tered this vear as compared with 1939 is 
foreshadowed by returns for the first 10 
months. 

Already at the end of October 72 more 
charters had been issued than during the 
whole of 1939—601 as compared with 529 
for all last vear. Considering that Decem- 
ber is always a light month it is hardly 
expected that the 1940 new charter list will 
reach 700, but it will not be far off. As- 
suredly the present vear will see the largest 
total since 1936. 

Browsing through the October list (num- 
bering 47) we come across further evidence 
that aviation and credit unions are mixing 
well. Two new aircraft Federal credit 
unions were chartered, one to serve em- 
plovees of the Hughes Aircraft Company 
with headquarters in Hollywood, Califor- 
nia, and the other emplove es of the Penn- 
svlvania Central Airlines with headquar- 
ters in Pittsburgh. That makes 24 avia- 
tion Federal credit unions, one of them 
being the largest of all on the Federal list 

October also saw another entry in the 


“shortest name” contest, the E-Z FCU, 
serving the emplovees of the E-Z Mills, 


And how 
Jov FCU, 


Inc.. of Cartersville, Georgia 

would vou lke to belong to the 
just started in Franklin, Pennsylvania? 
No doubt the title is appropriate to the 
feeling that some of the members have at 
the prospect of having credit union service 

But it doesn't get its name from that. It 
serves the employees of the Jovy Manufac- 
turing Company whose unemotional busi- 
ness is the making of machinery 


Federal Jottings 


Nearly one-half (at this writing) of all 
ictive Federal credit unions have adopted 
the amendment to their by-laws permitting 
the board of directors to designate each 
vear any date in January for holding the 
annual meeting. It is evident that this 
change meets a need for greater flexibility 
in annual meeting dates which has been 
widely felt. A rigid date so often conflict~ 
with other local events that an adequat: 
attendance is not infrequently difficult to 
get. Now the board which has given itseli 
this added freedom can plan for a big 
event with more confidence, and by con 
sulting the convenience of the 
can reasonably count on a 
turnout. 


members 


much larger 


Federal credit unions are marching on 
but they have plenty of company. Th: 
annual review of the country’s credit 
unions which appears in the Monthly La- 
bor Review of the Department of Labor 
shows, among other things, that Federal 
credit unions at the end of 1939 had assets 
of $15,000 each. This is a gain of 40 per 
cent m one vear 
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Wa! rather guess we 
had best start with 


that ever old and ever new 

and hearty salutation of 

the Christmas season. 
Merry Christmas to all! 
Is there anything to feel 





R. F. merry about this year of 
BERGENGREN = our Lord 1940 when so 
much of the world is again expending its 
every energy in death and destruction. 


There will be those pessimists who will an- 
swer “No!” 

I choose to answer “Yes!” 

Looking about for reasons for rejoicing 
may I first note my own reactions to the 
recent election. I vote in a little room 
which constitutes the Town Hall in the 
tiny village where I live. As I entered it, 
pushing aside the canvas which concealed 
me and my action from all the world, I 
felt, somehow,. an almost irresistible in- 
clination to fall to my knees and to give 
humble thanks to God that I was an 
American citizen; that, all through more 
than a century and a half of our recorded 
history, generation after generation of 
Americans had fought and planned and 
sacrificed and struggled—that I might have 
the right of a free man to cast my ballot 
without fear, without intimidation, without 
hindrance—with only myself and my con- 
science together in the polling booth 
Something was welling up in my eyes; I 
could hardly see the ballot! I felt that I 
vas participating in what was to me, as it 
nust have been to you, almost a religious 
rite. 


Democracy Defined 

While, like else, I listened to a 
great many speeches during the campaign, 
I got my greatest thrill late election night 
when a stenographer in San Francisco, was 
introduced as the “last person in the 
United States to vote.” She was asked to 
define “democracy.” Did you hear her? 
I wish that I had known what she was go- 
ing to say; if I had, I would have written 
it down. Democracy meant to her “the 
right to worship in any church I choose ; 
the right to mark my ballot any way I 
choose ; the right to be free, to carry on as 
best I ean: to have a decent chance to 
live my own life.” The re was more in het 
definition and, as I listened to her, I 
thought how safe we are in our democracy. 
We have a great number of patriotic or- 
ganizations in the United States which 
have for their laudable purpose “to save 
democracy.” There are probably some in 
the United States who would destroy 
democracy but the overwhelming majority 
of our people—the 99% —would fight for 
it and die for it as their forefathers have 
done, even unto the most recent genera- 
tion. 

I got the same thrill out of the reac- 
tions of our people to the draft. I got it 
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out of the way the results of the election 
were accepted. Every four years we sub- 
mit our democracy to a most severe test. 
We divide into parties and we assail each 
other; we take our President apart; we 
criticize him temperately and intemper- 


ately. In each Congressional District we 
indulge in free and sometimes unfair and 
highly prejudiced criticism of our law 
makers. If half the things we then say 
about each other were really true, then 


the only logical conclusion any man, on the 
side lines, could draw would be that there 
is no one In the United States fit to govern 
us. 

And yet, when it is alls over, we go 
quietly to the polls and, with no ballyhoo 
and no fear, each of us votes as each of us 
And we stand a united 

collective selection. 
experiences of the past few 
months he who on this Christmas day can 
find nothing of cheer in his heart 
should spend the whole Christmas day in 
bed! God blessed America—many times 
this fall. He will continue to bless Amer- 
ica just so long as we continue to deserve 
His blessing. 

Nearer home—what 
credit unions to say to 


Christmas time? 


sees fit to vote. 


people back of our 
After the 


good 


in the 
other this 


have we 


eat h 


Two Chances 

Can we find anything to cast a gloom 
on Christmas? I think not. I like, for 
example, the unanimity with which credit 
union members interpret the problems of 


the hour. Did you read, on page 260 of 
the November Bripce the article entitled 
Two Chances?” In a single paragraph 


this anonymous writer has performed a 
prodigious service by interpreting for us 
what should be our reaction to the con- 
scription program. We are having this 
paragraph reprinted and I shall include a 
copy of it in all the letters which go out 
from this office until I am sure that it has 
been thoroughly circulated 

Have you seen any meanness, any hys- 
teria, anv fear in the reaction of the credit 
unions to the new problems resulting from 
the difficulties of the hour? You have not! 
This reaction proves that this Christmas 
Dav we have nothing to fea as the 
ittitude of the credit unions is concerned 
towards the 
front us 

As we 
vear we 


r so far 


new problems which now con- 
approach the end of a difficult 
find more credit unions than ever 
ind the challenging problem to speed up 
production during 1941; we find the CUNA 
Mutual developing rapidly and a con- 
sciousness of its problems and of the chal- 
lenging necessity that it go forward into a 
greater service; we find that we have had 
1 year of close and severely critical ex- 
imination of all of our activities and that 
every honest effort is being made to per- 
fect our services that they may be greater 


services. We have i 
Christmas Day, glad 
proud ol our 


right to pause this 


Amer- 


that we are 


cans, country, devoutly 
intent that our generation shall play it 
full part that this may be a better Amer 
ica and a better world and that we, in thi 
credit unions, may correct our errors, pe! 
lect’ our practices and go forward to 4a 
greater and a constantly more patriot 
service. 


There are, of dark sides of the 
world picture as we conclude 1940. Man's 
motives are rarely completely pure. Rul 
ers make war for expresst d purposes which 
sound as though they 
by the highest and the 
many times what they 
prestige and 


course, 


were inspired only 
purest motives and 
want is power and 
lands and moneys and all sorts 
of temporal things which serve 
purpose. Therefore, we are 
cheated, as we 


no spiritual 
sometimes 
take sides, because we be- 
lieve the expressed intent which is not the 


concealed, the real intent But in the 
war which rages abroad there seems to 
be a motivation which can be understood 
When Norway was free, Norway was a 
happy country, frugal, temperate, indus- 
trious, cooperative in its economic philo- 
sophy; today it is a conquered Provinces 


and for the moment (and only for the mo 
ment) its cooperative philosophy has been 
ruthlessly destroved No one ever trav- 
elled in France without being impressed 
with the gaiety of its Capital and the sim- 
plicity and frugality of its people. No 
longer is there any gaiety; no longer is 
there any incentive for the French vil- 
lager to till his few acres conscientiously 
knowing that he is free and that his frugal 
ity will find its reward in his continued in- 


dependence. Holland was a happy, pros 
perous, contented country—with a fres 
Parliament and an almost completely co- 


operative economic life. That is gone. 
What happimess has the conqueror: 
brought to the conque red? Are they bet- 
ter off or worse off. Is it better that man 
be free or is better that he be a pawn 
of the State? That is the real issue. And 
this Christmas time we thrill with prid 
at the courage of England. There wer 
those who said, not so vears ago 
that England, as a 
vitality. its sturdy 
pride of the Briton. 
any more. We 
courage 


many 
nation, had lost it 
strength so long thi 
No one is saying that 
are glad that there 
in the world, that man can so love 
his land that no sacrifice is 
him to endure in its behalf 
The right to be free; that is the 1 

and because it is right that man hould t be 
free, that he should constantly progress im 


Is TuWw 


too gre at tor 


his worth to be free- n the cok will by 
free. 

I repeat then, “Merry Christmas.” 
Let’s clean out the chimney so that Santa 


Claus can get down it 
inconvent nce. 


without too great 
Let’s remember that it is 
far more blessed to give than to 
and that, incidentally, there is more 
in the process. Let’s remember that 
Christmas must be ‘all-inclusive that 
means helping the local “Stocking Club,” 
the Salvation Army, all organizations 
which have for their splendid mission this 
Christmas season the spread of Christmas 

Let’s not forget Uncle Sam! 

Give the old man all our love, our de 
votion, service, our loyal and com 
plete unity of heart and purpose th 
Christmas Day, 1940. 


recelve 


ki k 


our 











Readers are invited to Submit Questions on any Credit 
Union Problems and also to give us your frank reaction on 
the answers, whether you agree or disagree with the Editor. 





Merry Christmas to al lo the ones 
ho have assisted me by sending in ques- 
tions for this column may I add my thanks 
\gain wishing everyone a Merry Christ- 
[ ith 
Cordially yours, 


Thomas W Doi 
LD om 
— ee 


From Arkansas 
Subject: Dividends 
QUESTION NO. |. | am in need of some 
advice in regard to the correct interpretation 
of a clause in the Credit Union Acts of 1931 
Act No. 161 which | quote as follows: 
Dividends: On recommendation of the Di- 
rectors, a credit union may, at the end of 
the fiscal year, declare a dividend from 
net earnings, which dividend shall be paid 
on all shares outstanding at the end of 
the fiscal year. Shares which become fully 
paid up during the year shall be entitled 
to a proportional part of said dividend cal- 
culated from the first day of the month 
following such payment in full 
and Article 14, of our approved By-Laws, 
Dividends: On recommendation of the 

Directors, a credit union may, at the end 
of the fiscal year, declare a dividend from 
net earnings, which dividend shall be paid 
on all shares outstanding at the end of 
the fiscal year. Shares which become fully 
paid up during the year shall be entitled 
to a proportional part of said dividend 
calculated from the first day of the month 
following such payment in full. 

Now here is my problem. You have no 
ticed that both of the above sections state 
n identical words ‘That a member shall be 
entitled to share in any dividend as declared 
by the Directors, on all outstanding shares at 
the end of the fiscal year, or a proportional 
basis on any shares fully paid up during the 
year from the first of month succeeding the 
month in which the share was completed.” 

Here is an actual example. A member has 
paid up shares of $400.00 at the end of 1939, 
and pays in $20.00 each month thereafter up 
to the end of September, 1940, which would 
make him have $580.00. He wishes to with- 
draw $570.00 of his shares to make a down 
payment on a home, this would leave $10.00 
in his share account or one share, and he 
continues his share payments of $20.00 each 
month for October, November, and December. 

You will note a member is entitled to share 
n any declared dividend on all OUTSTAND- 
ING shares at the end of the year. Now does 
he only get a dividend on $70.00, or seven 
shares, and forfeit the earnings on the 
$570.00 up to the month in which he with 
draws his savings? 
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There is a difference of opinion among the 
President, Vice-President, Chairman of our 
Supervisory Committee, who is a former 
banker, and myself. All three of them inter- 
pret the above clauses to mean that the 
member only shares in the dividend according 
to his fully paid up shares at the end of 
the year. 

| feel that a member is entitled to share 
in any dividend declared on any shares out- 
standing at the end of prior year plus any 
shares fully paid up during current year. 
And he should be penalized for any shares 
withdrawn in the month in which they are 
withdrawn. 

lf a member starts buying one share each 
month, from March up to the end of Oc- 
tober, then the first day of November he 
withdraws $40.00 how is the dividend com- 
puted? 

These two examples are a little different, 
yet | think they should be paid exactly alike. 

Answer No. 1: I have read vour letter 
ind the quotations from the law very care- 
fully. You will note that the law provides 
On recommendation of the Directors, a 
credit union may, at the end of the fiscal 
vear, declare a dividend from net earn- 
ings, which dividend shall be paid on all 
shares outstanding at the end of the fiscal 
vear.” This portion of the law gives the 
credit union authority to pay dividends on 
ill shares outstanding at the end of the 
fiscal vear but it denies the privilege of 
paying a dividend on any shares which 
have been withdrawn previous to the close 
of the fiseal vear. That portion of the law 
which provides that a member “shall be 
entitled to a proportional part of said 
dividend caleulated from the first day of 
the month following such payment in full,” 
simply means that if shares have been 
paid for during the vear but have been on 
deposit: one full month or more and are 
still outstanding on December 31st, they 
shall share proportionately in the dividend 
in accordance with the number of months 
these shares have been outstanding 

If a member has paid up shares of 
$400.00 at the end of 1939 and pays in 
$20.00 each month thereafter up to the end 
of September, 1940, which would make him 
have $580.00 in fully paid shares and then 
withdraws $570.00 of his shares to make a 
down payment on a home, he would re- 
ceive a dividend for a full year on only 
$10.00. I would suggest that instead of 
doing this, a member should borrow the 
$570.00 for the remaming two or three 
months of the vear, pledging his shares as 
collateral At the end of the year, that 
is on December 3lst, he should pay the in- 
terest at 1 «a month on his $570.00 and 
then withdrew the $570.00 from the share 


vccount and pay up his loan. He would, 


By TOM DOIG 


of course, then be given his full dividend 
on his $570.00 for almost the entire year 
which would much more than offset the 
amount of interest he had paid for the 
remaining two months at 1 per month. 

If a member pays in $10.00 a month 
from March to October inclusive, he would 
have paid in a total of $80.00. Then if in 
November he withdraws $40.00 and leaves 
the remaining $40.00 on deposit in his 
share account until the close of the fiscal 
vear on December 3lst, he would receive 
a dividend for ten full months on $40.00. 
He would receive no dividend on the $40.00 
which he had withdrawn. 


From Maryland 
Subject: Joint Accounts 


QUESTION NO. 2. There are two questions 
which | would like to have answered concern- 
ing Credit Unions. 

First, when a loan is obtained through a 
joint account must both members sign the 
note? If the unsecured loan limit is $50.00, 
how much could be borrowed on a joint ac- 
count with both signatures? Must both mem- 
bers sign a withdrawal voucher in order to 
withdraw? 

Second, if the loan limit set by the Board 
of Directors is $600.00 may a member borrow 
$600.00 plus his or her share balance on their 
own signature providing there is satisfactory 
collateral given? 

Answer No. 2: A joint account im a 
credit union is an account which is unde 
the control of either one of two parties 
cither one of these parties may withdraw 
money from the account at any time. 
Therefore, it would be possible for either 
one of the parties to pledge the entire ac- 
count for a loan. This could be done with- 
out the signature of the second party. In 
other words, it is not necessary for both 
parties to sign the note. If the unsecured 
loan limit in the credit union is $50.00, 
then a participant in a joint account may 
borrow, without other collateral, the $50.00 
plus whatever amount is in his share ac- 
count. Since joint accounts are usually 
held between a member and such mem 
ber’s husband and wife, although it is not 
required that both sign the note, it seems 
to me that in a loan of any size, it would 
be good judgment to ask them both to 
sign. This is particularly true when the 
shares of the joint account are pledged 
for a loan 

If the loan limit of the credit union is 
set by the Board of Directors at $600.00. 
then that is all that any member of the 
credit union may borrow, regardless of how 
much money he has in his share account 
Six hundred dollars has, in such a case, 
been fixed by the Board as the amount of 
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money which may be loaned with col- 
lateral. Since the shares are simple col- 
lateral, the amount in the share account 
does not in any way increase the amount 
which may be loaned, under these condi- 
tions. 


From Antigonish, Nova Scotia 
Subject: Questions Raised in 
Study Clubs 


QUESTION NO. 3. 
QUESTION A. Where was the first credit 
union started in North America? 

Answer A: The first credit union in 
North America was formed in Levis in the 
Province of Quebec, Canada. 


QUESTION B. What is the difference be- 
tween the set-up of a credit union and a 
bank? 

Answer B: A bank is a stock company 
usually and a credit union a cooperative. 
In controlling the bank, the stockholder 
votes his shares. In the control of a credit 
union, each member can cast only one 
ballot. A bank is created and operated 
for the purpose of producing a profit where- 
as a credit union is created and operated 
for the purpose of rendering a service. 


QUESTION C. Give five examples of—How 
a credit union may benefit a community? 

Answer C: (1) A credit union will 
benefit a community by building up habits 
of thrift among the people. 

(2) A credit union will benefit the resi- 
dents of a community by providing for 
them a source of personal credit at rea- 
sonable rates of interest. 

(3) A credit union will benefit the resi- 
dents of a community by teaching them to 
cooperate one with the other. 

(4) A credit union will benefit a com- 
munity by retaining in the community the 
savings of the people and utilizing those 
savings for their own benefit. 

(5) A credit union will benefit «a com- 
munity by bringing to the residents of that 
community the control of their own money 
and thus of their economic destiny. It 
will prevent any outside agency from ex- 
ploiting the people of a community with 
the savings of those same people. 


QUESTION D. Who should be a member of 
a credit union? 

Answer D: The membership of a credit 
union is usually limited to a group of peo- 
ple who have a common bond either of 
occupation, association, or who live within 
a well defined area. Any person who is 
eligible to membership im a credit union 
should unite with it 


QUESTION E. When is a member in good 
standing in a credit union? 

Answer E:}: A member is in good stand- 
ing in a credit union when he has paid his 
entrance fee and any installment payments 
either on shares pledged or on loans. In 
other words, so long as a member’s account 
with the credit union is kept current, he 
is in good standing. 


THE BRIDGE— December, 1940 


QUESTION F. Are installment payments de- 
sirable? —Why? 

Answer F: Yes, installment payments 
are desirable. Most of us have very little 
which we can save. If we have fifty cents 
which we can save today, it should be 
saved today and we should not delay until 
we have accumulated four or five dollars. 
Usually in the process of accumulating 
this amount, some good salesman visits 
us and we no longer have a savings. The 
way to save is to begin. It is the constant 
accumulation of small amounts which 
eventually brings security to the average 
man. 


QUESTION G. When should a member stop 
depositing in a credit union? 

Answer G: A member should not stop 
depositing in «a credit union until he has 
accumulated in that credit union the maxi- 
mum permitted. It is my experience that 
when a member has accumulated the 
maximum amount permitted in a credit 
union he has learned something about in- 
vestments, and, therefore, would be in a 
position, if the credit union did not par- 
ticularly need the money, to withdraw 
some of it and invest it in some other 
cooperative venture or to open an account 
in a second credit union and begin ac- 


cumulating again in that new organization. - 


A member should never really stop sav- 
ing in a credit union. 


QUESTION H. When should a member bor- 
row from a credit union? 

Answer H: A member should borrow 
from a credit union whenever he is in 
need of funds to finance any purchase or 
any investment or any activity in which 
he is interested. No credit union member 
should ever borrow from any other source 


QUESTION |. What should be done when a 
loan is desired? 

ANswWEr I: When a loan is desired from 
a eredit union the member should obtain 
from one of the officials of the credit union 
a formal loan application which should 
be filled out and turned in to the proper 
authority. 


QUESTION J. Should the credit committee 
meet when deciding a loan or is it enough 
to sign application individually? 

Answer J: It is my opinion that the 
credit committee should meet at least 
weekly and that a credit union member 
should acquire the habit of anticipating 
their financial needs at least long enough 
ahead so that the credit committee can 
officially pass on the loan application. 
Only in emergency cases should the mem- 
hers of a credit committee sign a loan 
application without an official meeting. 


QUESTION K. Is the treasurer the only per- 
son bonded? 

Answer K: Any person who handles the 
funds of a credit union should be bonded 
This includes any persons who accept sav- 
ings from members of a credit union and 
make entries in the passbook and any per- 
sons who might otherwise handle cash of 


the credit union or of the members of the 
credit union 


QUESTION L. Should notes be renewed? 

Answer L: The average man usually 
marries with about five dollars in his 
pocket and for the next fifteen or twenty 
years he finances the purchase of his furni- 
ture and the baby carriage and what have 
you, on the installment plan. We have 
been taught for the last two generations 
to live on the installment plan. Therefore, 
it is entirely essential in most cases that 
loans should be renewed before the original 
loan has been fully repaid. Personally, I 
find it to my own advantage to borrow 
money. Therefore, 1 have been constantly 
in debt to a credit union for the past ten 
years. I have never yet completely repaid 
any one note before I have borrowed again 
On the other hand, neither have I ever 
missed a payment. 


QUESTION M. When should interest be paid 
on loans? 

Answer M: Interest on loans should be 
paid to the credit union monthly. 


QUESTION N. If a member has $50.00 capi- 
tal in the credit union and requires $25.00 
for immediate use, what should be done? 

Answer N: Usually it is very difficult 
for any of us to save money. If I had 
accumulated $50.00 in a credit union and 
then needed $25.00 for some purpose, | 
would borrow the $25.00 and leave savings 
intact in the credit union to be used as 
collateral. In my own case I know that if 
I simply withdrew the $25.00 and was not 
obligated to again accumulate it, I would 
not do so whereas if I borrow the money 
using My own savings as collateral, I will 
repay the loan and I am just that much to 
the good. 


QUESTION O. Is there any difference be- 
tween a bank-loan and a credit union loan? 

ANSWER O: There is a great deal of dif- 
ference between «a loan from a bank and a 
loan from a credit union. When we bor- 
row from either a bank or a credit union, 
we pay interest. When we borrow from a 
credit union, that interest is returned to 
our own group in the form of a dividend 
in cash or in services whereas when we 
borrow from a bank, the interest which’ we 
pay will be used by some other financial 
Institution to exploit us. In the credit 
union we retain control of our own sav- 
ings and also control of any interest which 
we pay on loans whereas in the bank either 
with re gard to savings or to interest which 
we pay, we lose control of our own earn- 
ings and of the earnings of our own money. 
The really important feature of a credit 
union is that it brings to us the control 
of our own money and a true economic 
treedom. 


QUESTION P. What happens when a loan is 
not repaid? 

Answer P: I think this question would 
be put a little better if it were worded, 
What should happen when a loan is not 
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What About Jt? 


repaid? A credit: umon 
to help its members. We have definitely 
proven that 99 and 9/1067 of the average 
people are honest if given half a chance, to 
be honest. Usually in the membership of 
1 credit unien board of directors we have 
one person who is designated as Vice 
President. Usually the Vice President has 
very little, if any, duty to perform. The 
Vice President. therefore, might well be 
made the head of a delinquency commit- 
tee. Whenever a loan becomes delinquent 
should be called on by one 
officials of the credit 

i collection committee 


is endeavoring 


the borrower 
or two 
stituting 


union con- 

This col- 
lection committee should i} proach the de- 
linquent borrower from the point of view 
that there is some 
ind that 
from the 


good Cuust why he is 
therefore, he needs of- 
credit union. I know, 
find some- 


dehnquent 
ficial hel; 
of course, that we occasionally 
one who endeavors to evade his respon- 
to the When that is 


the case everv effort should be made to 
collect from the borrower in order to pro- 


sibility eredit: union 


tect the endorser. However, if a borrower 
is in difficulty, then the credit union should 
possibly extend the time of his loan or 
make him a new loan. If the borrower 1s 


merely then the de- 


committee should act as sales 


inclined to be slow 
linquency 
nen ind end ivor to per rstiuct him to cle . 


sire to keep his account current 


QUESTION Q. Is there anything to be gained 
from a credit union other than monetary gain? 


Answek Q: The monetary gain through 


credit union membership is the smallest 
return we have from that membership 
The whole world is rapidly moving toward 
nother forward step in social and econ- 
omic adjustment. We must learn to sub- 
stitute the service motive for the profit 
motive We are now ready to furthe 
elimimate personal greed. The eredit union 
will help prepare us for this chang It 
will teach us to work jointly with our 
fellow men for the best interests of all 


concerned It will tenel 
telligent self 


is that even in- 


shness bids 


lis cooperate with 


our lellow men 


Dr. James P. Warbasse Reelected 


The Cooperative 


celebrated its 


America 
Anniversary last 
Illinois During the 
session, the delegates heard 


League of 
Silver 
month at Chicago, 
three-day 
any outstanding national leaders 

Perry I President of the Ohio 
Farm Bureau, reported to the assembly on 
the National Cooperative 


zation which is ibout to be 


Green 


Finance organi 
launched 

Authority was also granted for the 
ployment of a full-time educationa! diree- 
tor to coordinate the educational work of 


the various regionals 
I 
¢ 


emi- 


Dr James . we irbusse considered by 
many to be he Filene and 
rolled into one ot the 


Bergengren 
cooperative move- 
ment, was reelected President of the Co- 
operative League of America He has 
served in this capacity 
formation in 1916 


the league’s 


Since 


“oy” 





The Credit Committeeman Speaks 


By JAMES W. BROWN, Treasurer 
El Segundo (Cal.) Standard Employees’ Credit Union 


= H ow 
long have vou served 
vour credit union in 


Question 


this important ca- 
pacity ? 
Answer—For the 


past five years I 
have been annexing 
mv signature to the 


loan applications as 
4% : “Tes : 

a green light for the 
* 


, treasurer to go 
thead 
(Question 
often do you flash the red light? 
ANswer—Occasionally, not very often 
I have approved 2900 loans and actually 
rejected about 10. Our committee can 
interview the applicant, and in a case of 
doubtful we talk the situation over 
with the borrower and try to have him 
make the decision himself that the loan 1s 
impossible or should be withdrawn until a 
later date 
(Question 


JAMES W. BROWN 
H ow 


loan 


an idea of 
the growth of your credit union? 
Answer—lIn round figures at the end of 
1935 we had $6,000 in loans, 1936—$20,000, 
1937—$50,000, 1938—$75,000, 1939—$90,000 
Question—What form of advertising has 
been responsible for this rapid growth? 
ANswer—We have used very little ad 
vertising, except a few bulletins. We have 
1 set-up like so many credit unions in in- 
dustrial plants where all the workers pass 
through the main and clock 
room. As all employee organizations are 
subye cted to active discussion we receive a 
lot of free advertising. Our credit union 
ipparently made a very favorable impres- 
sion and when an American worker is im- 
pre ssed by an organization he is very apt 
to strongly recommend it to his 
workers. 
Question 
pens if the 
wrong foot? 
ANSWER 


‘an you give me 


Sule gate 


fellow 


But in your set-up what hap- 
credit union gets off on the 


Then it’s just about curtains 
credit union is concerned 
a dog a bad name and he can never 
live it down 


as far as the 
Cive 
That is one reason why we 
lean over backwards in courtesy and con- 
sideration so that no disgruntled borrower 
goes down the road in the plant mumbling 
to himself and later to all the fellow work- 
ers he meets. 

Question—Just what are some of your 
specific methods in your diplomatic deal- 
ings with your borrowers? 

ANnswer—We have always found it very 
effective to preface a negative stand to the 
these remarks: “Now we 
want you to appreciate this is not personal 
in any way. We would be glad to loan 
vou the money if we could, but there are 


borrower with 


certain rules laid down by the credit union 
laws that we must obey or we will get into 
trouble.” We always avoid giving an im- 
pression of extreme personal authority and 
above all are never unwittingly curt or 
snappy with the borrower. The result has 
been very few soreheads. 


Question—Do you feel any differently 
about the business of the credit union than 
you would a regular commercial concern? 

ANswer—Yes. If it was a business con- 
cern at our weekly meeting when we had a 
big bunch of applications, running into lots 
of money, we would rub our hands to- 
gether and say, “Ah, business is good” and 
rejoice. In the credit union we have our 
meeting and if the demand is for five dol- 
lars or five thousand our feelings are about 
the same. If we have a big week, we feel 
the members are being benefited. If there 
is a lull and few loans, we feel our borrow- 
ers are in lucky circumstances and no 
credit is needed and we can equally re- 
joice. In other words, business is never 
poor with us. Should our loan demand 
level off from $90,000 to $100,000 that is 
O.K. But should it fall to $50,000 our 
credit union should have no occasion to 
worry, provided of course, that the decline 
was due to lack of need or desire to bor- 
row and not dissatisfaction with the treat 
ment received from our credit committee 

(Question—As a final question, what in 
your opinion is the most important thing 
for the Credit Committee to watch? 

ANSWER—Taking an extreme attituds 
Either being too hard-boiled and cold- 
blooded or being too effusively sentimen- 
tal. This can be illustrated with cases we 
have handled. A borrower came to us for 
an additional loan for a second surgical 
operation on his wife. This additional 
amount involved a risk for the credit un- 
ion of ultimate payment, but we just felt 
we couldn't be hardboiled. Another mem- 
ber who had gone through bankruptey and 
was slowly getting on his feet, wanted a 
loan to buy some rather extravagant 
Christmas presents for his wife and chil- 
dren. He said with gushing sentiment that 
his dear loved ones deserved the best and 
he intended they should have these fine 
things. We told him we were doing all our 
Christmas buying at the five and ten cent 
stores. Another young borrower with a 
loan and also paying on a home, was rid- 
ing to work on a bicycle to save the ex- 
pense of an auto. He got tired of pedaling 
the bike and came in with a request to in- 
crease his loan to buy an auto. Unfor- 
tunately his wife wanted one with an ex- 
pensive paint job. We felt we could not 
approve this loan, that the grim self-dis- 
cipline to pay off the home was worth 
more to this young couple than a dozen 
credit union loans. We advised him to 
pedal away for a few more months, pay off 
his present loan and buy a cheap used car 
for the time being, which would not make 
their lives a nightmare in trying to meet 
monthly payments. 

In closing, the fact that I have approved 
loans for close to one-half million dollars 
and not be a nickel richer myself is a new 
twist to the Horatio Alger story, and I fee! 
proud of the record for just that fact. 
Credit Unions have brought a new kind of 
happiness and a new kind of unbelievabk 
success to the world. 
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Filene Memorial and Annual Meetings 


6 lay WILL be the last 
issue of the Bripce to 
reach out menmibe rs before 
the end of 1940. Before the 
January issue arrives, many 





annual meetings will no 
doubt have been held, par- 
ticularly by Federal credit 





ul Mad 
CLAUDE E. : : 
CLARKE unions; hence, we ary mak- 
ing a special effort in this 
issue to give all possible information about 
the present status of the campaign and fu- 
ture plans so that credit union officers may 
be in a position to answer questions at an- 
nual meetings and present the Filene Me- 
morial Fund to groups of members with 
ill the facts before them. 

We would urge credit union officers to 
make the presentation of the campaign a 
part of the program of each annual meet- 
ing. A statement about it will be of great 
help in an educational way and it will 
arouse the kind of interest that will lead to 
participation in the campaign. 

What we need, of course, is action We 
have talked about the campaign for ove! 
two years. During that period many credit 
unions (over 1,200, and more than 18,000 
members) have done something about con- 
tributing to it in a fine and helpful way 
Approximately 7,000, however, have not as 
vet participated in it. Most of them know 
what the campaign is about and we ar 
extremely anxious that steps be taken at 
these annual meetings to raise funds for 
the campaign. We believe most of ou 
credit unions and individual members want 
to do their full share. They need someon 
to lead the way. If Boards of Directors 
will give careful thought to the campaign 
and come to the annual meeting prepared 
to present some definite plan of action, our 
committee is sure that the members will 
be glad to respond. The presentation of 
the facts alone ordinarily has that effect; 
hence, our desire is to make the facts 
available 


Present Status of the Campaign 

Since the campaign was inaugurated in 
April, 1938, we have secured 18.638 con- 
tributions from individual members, total- 
ling $15,867.15; and contributions from 
1.262 credit unions, totaling $50,579.10; 
other gifts total $1.564.75, and a grand 
total of $68,011.00. In addition we have a 
most beautiful five-acre building site in 
Madison, Wisconsin, adjoining Tenney 
Park in the city of Madison, which was 
purchased by the credit unions and citizens 
of Madison at a cost of $15,000.00 and do- 
nated to our National Association. The 


-amount we have received, therefore, in 


cash and property amounts approximately 
to $83,000.00. 

Expenses to date have been $9,672.08 
The largest items of expense being the cost 
of printing the campaign literature and 
material—$4,015.99; and the cost of auto- 
mobile membership plates-—$2,127.25. 


Filene Memorial Stamps 

The idea of selling Filene Memorial 
stamps for the purpose of raising money 
for the campaign originated in Rochester, 
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Chairman 


National Filene Memorial Committee 


New York, and it should be noted that 
nowhere have credit unions and credit un 
ion leaders given more serious attention to 
the sale of these stamps and produced finer 
results than has been the case in Rochester 
The New York League was the first to put 
the plan into operation. It was later 
adopted by the National Committee and 
190,217 stamps have thus far been distrib- 
uted in 13 states. 

The plan of course is to secure contribu- 
tions for the campaign by the sale of 10 
stamps, bearing the picture of Mr. Filene, 
with the thought in mind that many peo- 
ple who cannot give 50c or $1.00 would be 
glad, over a period of time, to purchase 
five or ten of these stamps. The $1.00 
Filene Memorial stamp is given as a recog- 
nition to those who have contributed as 
much as $1.00. This plan is gaining in mo- 
mentum and we are confident that a very 
material amount of money will be raised 
in this way. 


Automobile Plates 


Much has been written in the BripcE 
about this plan of securing a contribution 
by the sale of automobile membership 
plates. The New Je rse\ League, under the 
leadership of Henry Stricker, Jr., Manag- 
ing Director, deserves credit for developing 
this plan and putting it into operation. "We 
believe the readers of the Bripce will br 
glad to know that up to November Ist 
plates have been sent to 28 states and 
that the total number distributed on con- 
signment have been 22,300. Payments on 
the sale of these plates have been received 
in the total sum of $2,078.60 and of this 
amount $1,274.16 has been credited to the 
Fund 

Considering the fact that this amount 
has come as a result of about two months’ 
effort, it is very encouraging. We urge 
that all credit unions which have thess 
plates make every effort to dispose of them 
at the earliest possible time in order that 
the fund may be increased by the proceeds 
therefrom. 

A recent letter from Mr. Stricker states 
that by reason of the volume of sales the 
manufacturer of these plates has reduced 
the cost 

All in all the experience with the sale 
of auto plates has been very encouraging 
and we are confident that the volume of 
sules will be increased. 


Educational Booklets 

The National Association has always had 
as one of its major objectives to mak: 
available educational material for credit 
unions and credit union members. Our 
campaign has given new evidence of the 
need for wider knowledge of the credit un- 
ion program among credit unions through- 
out the country. During the past seven or 
eight months plans have been going for- 
ward to arrange for the publication of a 
pamphlet which would help to meet this 


need. Asa result of these efforts the Pub- 
lie Affairs Committee is to publish a book- 
let on the general subject of credit unions 
The booklet has been prepared by Max- 
well Stewart in co-operation with Cuna’s 
Educational Director, J.O.Shipe. It gives 
valuable information regarding the history 
and development of credit unions about 
which every credit union member should 
be informed. 

A similar booklet was prepared a few 
months ago, entitled “Loan Sharks and 
Their Victims,” and many readers of the 
Brivce probably studied it. This new 
booklet, dealing with credit unions, will be 
ayailable about December ninth. Thess 
pamphlets will be sold to credit unions at 
10c each, which is the price on the news 
stands. By buying a large quantity of 
them Cuna Supply Cooperative was abl 
to effect somewhat of a saving on the 
price, which will be turned over to the 
Filene Memorial Building Fund. 

The Farm Credit Administration has 
be en consulted about the purchase of these 
booklets by Federal credit unions and has 
stated that no opposition would be raised 
to the purchase in reasonable volume for 
educational purposes. We trust that both 
state and Federal credit unions will pur- 
chase enough of these booklets so that 
every member can have a copy. Such a 
purchase would be proper as a part of the 
program of the Educational Committee of 
the organization 

Credit Union Boards of Directors should 
know about the publication of this booklet 
in order that the matter may be consid- 
ered at their annual meetings. As before 
stated, we are confident that by distribut- 
ing this booklet among credit union mem- 
bers throughout the country it will result 
in new interest in and a better understand- 
ing of the work of credit unions, all of 
which is much needed in these days 


Directors’ Meetings 

In the November issue of the Bripce 
we stressed the importance of having 
Boards of Directors discuss the Filene Me- 
morial Campaign in advance of the an- 
nual meeting and make plans for partici- 
pation in it. We wish to again call this to 
the attention of the officers and directors 
Experience has shown 1 peatedly that fa- 
vorable action by Boards has produced 
good results in annual meetings. Members 
will take their cue from the members of the 
soard. If the Board is enthusiastic the 
members will catch their spirit. If the 
Board is in opposition to the idea, only 
strong lead rship among the members can 
overcome it. Boards of Federal eredit un- 
ons are espe cially urged to make a faver- 
ible recommendation regarding an appro- 
priation for educational purposes. Such 
iction will pave the way for the purchase 
of these Public Affairs Committee book- 
lets in credit unions in m iny organizations 


Christmas Wish 

We are approaching the Christmas sea- 
son. A war beset, and much harassed 
world will again sing the Christmas carols 


(Continued on page 284) 
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FROM THE PAGES OF 
LaFleche Credit Union Leads 


the Entire Province 
Eight (‘rop Failure this Credit 
April, 1938, with Cap 
Loaned $39,056.00 


De prt 
Union, O ganized in 
tal of $51 W ha 


‘+ \CH YOUR DOLLARS to have more cents’ 
is the motto of Saskatchewan’s largest 
union, located 
in spite of eight crop 

t rural community is demonstrat- 
service motive which is incorporat 
ed in the Credit Union Movement. 

For during the period January 1 to Sep- 
tember 30 of this vear, the LaFleche Com- 
munity Savings and Credit Union Limited 
has made 116 loans to farmers, involving 

$11,317. It has made 56 loans 
to citizens of the town for an amount ol 
$3,545 and 33 
imounting to $3,915 
205 loans aggregating the very 
ible total of $18,777 


Entirely a 


ind Inost successful credit 
it LaF leche, where 
failures, 
ing the 


t total of 


loans to business nen 
In sum, it has made 


consice r- 


and inde- 
pendent of several other cooperative enter- 
prises in the LaFleche Credit 
Union was the outcome of a vear of study 
by members of the local Board of Trade, 
issisted by the local clergy. Several edu- 
cational meetings held during the 
winter of 1937-38, sponsored by the Board 
of Trade, and attended by farmers and 
business people 


community allair, 


town, the 


were 


246 Members 


As a result the credit union was formed 
ind began to do business on April 19, 1938 
Its twelve members total 
capital of $51.50. In the two years and 
five months since that date, the capital has 
increased to $17,375.81 and the credit union 
totalling $39,056. The 
membership now stands at 246 

The LaFleche Community Savings and 
Credit Union Limited has not lost one dol- 
lar on bad loans, and all loans have been 
paid at maturity. On September 30 the 
assets of the union were mac up of $10.- 
102.99 cash in the bank and $7,244.07 in 


contribute da 


has minck loans 


loans Of the SIS.777 loaned thus far this 
vear, the amount repaid already is $18,- 
662.52. The credit union pays 3% on de 


posits and 4% on shares 

Publicizing itself as “A Cooperative So- 
ciety, organized to promote thrift amongst 
its membre rs, and create 
of credit,” the LaFleche 
ject of high praise trom ill those whom it 
has benefited 


for them a source 
union is the sub- 


and Is ul ol prick to 


soles 


the community 
Many Helped 


It has helped local residents to solv 
their financial problems, has taught the 
meaning of thrift, and re-established credit 
in the community. Farmers have obtained 
their debts, 
ichinery, twine, re- 


loans In orde r to consolidate 
or to pay ¢ ish for n 


pairs, etc. Business men of the town ob- 


tain loans from time to time in order to 
take of discounts for 


quantity purchasing 


advant ig eash and 


280 


SPEAKS 


Illustrating the various uses to which 
the loans made to farmers are put, the 
116 such loans thus far this vear are di- 
vided as follows 


4 Livestock .... ; $ 285.00 
2 Automobiles ...... 783.00 
79 Repairs and Fuel $,291.00 
17 Machinery 4,565.00 
14 Sundries 1,393.00 


116 


The remarkable success of the LaFleche 
Credit Union is due to the splendid sup- 
port that it has had from the local resi- 
dents, the integrity of the members and 
borrowers, together with the prudent and 
cautious direction it has been given by 
the officers and directors. Secretary-treas- 
urer of this noteworthy organization is E 
H. Bilodeau. Other officers include T. H. 
Bourassa, president; N. A. Morrison, vice- 
president; H. Verhelst and Eugene 
Bachelu. 

Members of the Credit Committee are 
S. FE. Nicholson, H. Verhelst and Eugene 
Bachelu. The Supervisory Committee in- 
cludes: Dr. G. A. Kerster, H. MacCallum 
and Miss E. M. Galbraith. 

The LaFleche Credit Union is showing 
that the credit union way is the way to 
economic betterment. Its excellent finan- 
cial record is not the important thing. 
Figures of dollars and cents cannot meas- 
ure the accomplishments of a Credit Union 
The objective of a true Credit Union ought 
to be to stand as a citadel of hope and 
realization through which members may 
enrich their lives; a practical means where- 
by they can help create a better tomorrow. 

When members wholeheartedly support 
their Credit Union, and convince their fel- 
lowmen to do likewise, a real progressive 
contribution, small as it may seem, is un- 
questionably being made toward the sort 
of social and economic life mankind ought 
to be enjoying. 

~The Saskatchewan ¢ ‘o-operative Con- 


suoner. 


With the Caxton Printers Credit Union 


September of 1935 might have been just 
inother month to lots of people, but to 
Dick Rust, our first treasurer, it meant that 
he had succeeded in arousing enough inter- 
est among a group of skeptics to obtain a 
federal charter—thus was born the Caxton 
Printers Employees’ Federal Credit Union 

Our thanks to Dick, now, for his faith 
ind untiring effort in laying the founda- 
tion for a business that is destined to do 
much good. Dick has left the employ of 
The Caxton Printers, Ltd., but I am sure 
that wherever he is, he is an active mem- 
ber in a credit union, or is helping to or- 
ganize a new one. That is the wavy credit 
unions affect a person who has been active 
in one. 

Under Dick’s supervision and with th 
aid of a federal representative our credit 
union grew constantly. After he left us, 
the credit union drifted along with its ups 


and downs until March 17, 1937. On this 
memorable day The Caxton Printers was 
destroyed completely by fire. In spite of 
the fact that plans for immediate rebuild- 
ing were announced, a run was started on 
the credit union, and members withdrew 
until there remained only $146.00 in shares, 
with over $100.00 out in loans. 

This state of affairs continued until 
March of 1939. The directors at that time 
were of the opinion that the credit union 
was dead at last and should be liquidated 
and the charter given up. Following up 
their decision, they started a petition 
among the members to liquidate, and all 
but a few, who had an opportunity, signed 
this petition. This would be the end of 
our story, but for that few who wanted 
to try once more. 

An open meeting was called for March 
10, 1939, and enough old members, as well 
as some new, were interested sufficiently to 
come to the meeting and elect an entirely 
new board of directors and new credit and 
supervisory committees. 

Mr. Candland chairman of the 
meeting, and guided by him we reorgan- 
ized and started off with a bang. The echo 
can still be heard—say—around the first 
and fifteenth of any month between 
twelve-thirty and one o'clock. 

The echo that has continued month afte: 
month since the reorganization means that 
the members are worth $1,750.00 more 
than they were on March 10, 1939. At the 
end of July, 1940, we had a total member- 
ship of sixty-five with twenty-one loans 
outstanding amounting to $1,619.93. Of 
the $6,069.40 that we have loaned we have 
had one small loss, or, rather, a postpone- 
ment of payment, as we have a promise of 
making full recovery. 

The board of directors and committee 
members have many thanks due them for 
the fine cooperation and initiative they 
have shown in conducting the affairs of the 
credit union. 

We are proud of the growth we have 
made in something less than two years, 
and we hope that our story will help others 
to keep their “chin up” while going 
through the problems of organization. 

ERNEST CUNNINGTON 
C. O. A. Fax, Caldwell, Idaho. 
* * * 


To Build Center at 
Jamestown, North Dakota 


Jamestown, N. D. (CLNS)—Construc- 
tion of a Cooperative Center at Jamestown 
was practically assured by action of nearly 
600 delegates at the 14th annual conven- 
tion of the North Dakota Farmers Union 
who voted to increase membership dues 
50c per family per year to go to the build- 
ing and maintenance fund. The Coopera- 
tive Center will be built on Talbott 
Memorial Park at a cost of approximately 
$65,000 and will house the Farmers Union 
Cooperative Education Service and the 
state offices of the Farmers Union. 


was 


* * &* 


Credit unions are variously known as 
co-operative credit societies, people’s banks, 
and in Quebec are called “Caisses Popu- 
laires.” The first Caisse Populaire or credit 
union to be established on this continent 
was founded by Alphonse Desjardins at 
Levis, Quebec, in 1900. 
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SAFEGUARDING MY CREDIT UNION 


An Open Letter to My Board of Directors 








Dear Co-Workers 


Thanks for prompt action last 
month, upon receipt of my letter, to se- 
cure a Credit Union Burglary, Robbery 
and Messenger policy for the proper pro- 
tection of our credit union funds against 
these hazards. When I 


action I am sure 


your 


learned of your 


everyone on my floor 
heard my sight of relief 
constant fear of the consequences of a 
holdup or robbery here at the office or en- 
route to the bank and protecting our funds 
against burglary either here or at my home 
is further evidence to me that Ideal Credit 
Union has a progressive board of directors 
keenly alive to its problems 


Removing the 


Since appreciation is the theme of this 
communication to vou I am going to take 
this opportunity to thank vou for another 
constructive service you adopted for our 
credit union nearly a vear ago. 


When the Credit Union Filing and Re- 
cording Bond was first announced by the 
Credit Union National Association I be- 
lieve we were one of the first Credit Un- 
ions to adopt it. When you agreed to as- 
sist the National Association in conducting 
an experiment with this Credit 
Union service to ascertain if it had any 
practical value to credit unions there may 


tvpe of 


have been some question as to whether or 
old- 
fashioned method of filing and recording 
lien instruments at the 


not it could successfully replace the 


house and 
properly releasing them as they are paid 


court 


Now, afte service for more 
than twelve months I honestly feel that in 


time 


using the 


saved for other more important 
Credit Union tasks it is worth more than 
the fees charged for each mortgage we 
have Situated as we are at the 


cross roads of four counties and with ow 


made. 


in each of them, it was 
ilways a tedious task to determine the 
proper point of filing in each instance to 
say nothing of the time consumed in trudg- 
ing back and forth to the recorder’s office 
always when it seemed one should be giv- 


members living 


ing attention to more important problems. 
This has been completely eliminated by 
the Filing and Recording Bond. Report- 
ing our liens to the imsurance company 
each month involves but a few minutes of 
my time. We can now transact our busi- 
ness freely and without fear of making im- 
proper filings and in the knowledge that in 
reporting our liens to the imsurance com- 
pany we have the same protection as 
proper filing would have given us in every 


instance. 


The Filing and Recording bond has 
made it possible for us to conduct a truly 
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contidential 
bers. 


loan service with our mem- 
They are not constantly harassed by 
solicitation for their loans by competitive 
commercial lending agencies who used to 
use our filings as a preferred list of good 
credit prospects for their solicitation. Our 
members appreciate our confidential serv- 
ice and this freedom from annoyance. 


Most important perhaps is the fact that 
should we find ourselves faced with a loss 
of our failure to file or record an 
instrument the insurance company will re- 
imburse us in cash for the amount of the 


because 


loss, which otherwise the credit union 
would sustain. 
While this is in no sense Credit Insur- 


ance to guarantee the repayment of our 
loans it does in my opinion give us every 
protection the actual filing or recording of 
a mortgage, bailment lease or conditional 
sales contract affords. Anyway, when it 
comes to passing on security for our loans 
I'll put our Credit Committee up against 
any need for an insurance policy to afford 
that kind of In addition we 
have found the insurance company alert to 
our problems and prompt to advise 
us in their solution. 


protection. 


with 


The cost of filing in our state is the same 
as the fee for using the Filing and Record- 
ing Bond for two vear loans on automobiles, 
i.e., $1.00 per instrument. This permits us 
to save 50c on all one vear loans and auto- 
mobiles since the cost of the Filing and 
Recording Bond is about 50c¢ on these in- 
struments® for one household 
goods and other chattels exclusive of auto- 
mobiles, trucks or motorcycles, we make a 
real savings since the cost of the Filing 
and Recording bond is about 35c on this 
type of lien for the full two year period. 


vear. On 


Our participation in this experiment has 
convinced me that Filing and Recording 
Bond Service is one of the most progres- 
sive achievements of the Credit Union Na- 
tional Association. While 
to recount to you in this short space the 


I cannot begin 


hours of time its use has saved me or ex- 
press fully the freedom from worry it has 
provided, to say nothing of the improve- 
ment of our service to our members, I am 
sure Filing and Recording Bond service 
has more than justified the fees we have 
paid regardless of any relation they may 
would 
ordinarily pay for filing or recording our 
lien instruments. 


have had to the local charges we 


Honestly, if there is any strength to 
repetition, I like my job as Treasurer of 
Ideal Credit more than that 
my greatest pleasure has been in working 
with you to improve our service, 


Union, but 


safeguard 


our funds, and make the benefits of Credit 
Union available to every possible person in 
our company. The knowledge that you 
are all keenly alive to providing every pos 
sible tool for the progress and success of 
Ideal Credit Union is the real reason for 
my appreciation. Filing and Recording 
Bond service has proved a practical solu- 
tion to several of our 


most important 


‘problems and furnishes further proof of 


vour foresight to increase the efficiency o 
Ideal Credit Union 
Sincerely, 


Apa Day, Treasurer 


The Filing and Recording Bond is now 
available for general credit union use and 
has been approved by State Supervising 
Authorities and the Credit Union Section 
of the Farm Credit Administration in the 
following states: 


1. District of Columbia % Nebraska 

2. Georgia 10. North Carolina 
3. lowa ll. Oklahoma 

1. Kansas 12. Ohio 

>. Kentucky 13. Oregon 

6. Louisiana 14. Tennessee 

7. Maine 15. West Virginia 
S. Missouri 16. Wisconsin 


The Credit Union Section of the Farm 
Credit Administration has also approved 
the Filing and Recording Bond for the use 
of Federal Credit Unions in the following 
additional states: 


1. Alabama 8. Mississippi 

2. California 9. North Dakota 
3. Colorado 10. South Dakota 
1. Florida 11. Texas 

>. Indiana 12. Utah 

i. Michigan *13. Virginia 

7. Minnesota 14. Wyoming 


*Insurance policy Form No. 2507X is 
used in Virginia in compliance with Vir 
ginia insurance laws. 

Filing and recording bond service will 
be available to state chartered credit un- 
ions in the second list of states above in- 
dicated when the approval of the respec- 
tive state credit union supervising author- 
ities has been obtained 

An experiment is now being conducted 
with a small group of credit unions in sev- 
eral states to determine the 
of Filing and Recording 
face of existing lien laws 


practicability 
Sond Service in 
Without dis- 
turbing the present experiments or having 
any effect on coverages originating in othet 
territories, but located in such States, gen- 
in the follow- 
ing States cannot at present be authorized 


eral extension of the service 


1. Connecticut 5. New York 

2. Idaho 6. Pennsylvania 
3. Illinois 7. Maryland 

1. New Jersey 


No investigation of the lien laws has 
been made in the following States. These 
States will individual treatment 
upon request for service: 


recelve 


1. Arizona 6. New Mexico 

2. Arkansas 7. Rhode Island 
3. Montana 8. Vermont 

i. Nevada 9. South Carolina 


». New Hampshire 


Existing lien laws preclude the extension 
Filing and Recording Bond service into 
the following States under present con- 
ditions: 


1. Delaware 
2 Massachusetts 


Washington 
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"Replacing the best with something better—that is the keynote 


of progress'"—Edward A. Filene. 





PENNSYLVANIA 


By Julia D. Connor 





75 New Credit Unions 
Ws HAVE been so busy doing our job in 


Pennsylvania that we have missed the 
deadline in issues Of the Bripce. 
But we the records of 
other States, that we resolved to be in- 
cluded from now on 


mt veral 


grew so envious ol 


(Editor I lease note.) 


A though we have not reported, neithe r 
have we been idk Karly in the year, 
Marx h, to be exac t, we moved from a cor- 


ner of an office into a whole office, and 
idded to our staff an office assistant and a 
field secretary. The former, Harry E. Fe- 
bich, devotes his time 

ind office detail, while L 


secretary, 


to corre sponde nee 
G. Sigafoo, Field 


devotes his time to organization 


and contact work Mr. Sigafoo, whose 
home is in Pittsburgh, is devoting his time 
to serving the Western territorv. This 
worked out so well, that the board decided 


te move the League office to Philadelphia 
thus allowing for greater concentration of 


The 


work in the more populous territories 


Le wie office was moved to Philadelphia 
on November 1, where it is now located at 
1504 Race Street 


75 Credit Unions have 
been chartered in the State, bringing the 
total to 561. Membership in the League 
has also advanced until there are now 324 
credit unions affiliated. With the League 
office in Philadelphia, and Mr. Sigafoo in 
the Western part of the State, it is be- 
lieved that much greater progress will be 
made and better service 
credit unions 


Since January 1 


given to existing 


League to Incorporate 

Following action of delegates at the an- 
nual meeting in March 
tained the services of Attorney George M. 
Neil. Mr. Neil has guided the 
League in many matters requiring legal in- 
formation or interpretation, and he is now 
engaged in completing plans for the incor- 
poration of the 


the League has re- 


ilready 


Le iguic 


Chapters Sponsor Schools for 
Supervisory Committees 
Schools for 
have 
three chapters in the 


Committee 
so popular that 
have already 
made plans for holding such schools, while 
others are now Phila- 
sponsored 
each school consisting 
of two evening sessions. Mr. E. J. Hickey, 
Chief of Field and Review, Credit Union 
Section, F. C. A... conducted the first 
ind Jack Dublin, Field Representa- 
tive of the Credit Union Section, led In 
the other two In the first evening, the 


Supervisory 
members become 


strate 


considering them 
Chapter has 


such &¢ hools 


delphia ilready 


three 


school 
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duties and responsibilities of the Super- 
visory Committee are discussed, and the 
use of charts and graphs makes the presen- 
tation unusually interesting. The second 
evening is devoted to a complete audit of 
i set of credit union books and records. 
rhe value of this type of instruction has 
proven so great that we commend it to 
every group, and we urge that every per- 
son who is serving On a supervisory com- 
mittee take advantage of the opportunity 
to attend one of these classes if it is of- 
fered. On December 2 and 3, Mr. Rolland 
W. Mars, Fieldman for the Credit Union 
Section, will conduct at Wilkes 
Barre; on December 4 and 5, at Harris- 
burg; and on December 10 and 11, for 
Lehigh Valley Chapter, in Catasauqua. 
Plans are now being made for a meeting 
in Lancaster, which will be conducted by 
Charles W. Fallon, and another in Wil- 
hamsport. 


classes 


Dora Maxwell Visits Pennsylvania 

We called it a visit, but I am sure Dora 
called it just plain hard work. She came 
primarily to speak before the Midwestern 
Branch of the Pennsylvania State Educa- 
tion Association, in New Castle, and re- 
mained to work for a few days with Field 
Sigafoo. She also attended 
classes for Supervisory Committees in Phil- 
adelphia two evenings 


Secre tary 





KANSAS 


By G. R. Hanson 





Kansas Credit Unions Expand 
Services 

eres obtained from the State 

Banking Department reveal that at the 
end of June, compared with the end of De- 
cember six months before, state credit 
unions increased 17% in number, 13% in 
individual membership, 14% in assets, and 
10% in borrowers. 

There were 90 state credit unions in Kan- 


JUST 


sas as of June 29, whereas only 77 were in 
existence December 31. Other June fig- 
ures are: 15,832 individual members, $1,- 


263,416 total assets, and 8619 borrowers 
who received credit union loan service 
For a complete picture, data on federal 


credit unions should be added, but they 
are not available at this date. James M. 
Barry, regional managing director of the 
Kansas-Nebraska Regional Credit Union 
Association, said: 

“Perhaps more significant comparisons 
include the 22 increase in loans to mem- 
bers. Coupled with this is a 37% decrease 
in cash on hand and in banks, together 


with a 2% decrease in bonds. The increase 


in shares plus decreases in cash and bonds 
totaled $177,754, whereas loans to members 
increased $201,169. 

“This indicates perhaps more forcefully 
the fact that Kansas Credit Unionists are 
seeing to it that their savings are put to 
use to save themselves still more money. 

“The ratio of loans to shares is another 
barometer of increased service. At the 
end of 1939 loans were 90° of shares. In 
six months loans were better than 97% of 
In other words, 97 cents of every 
dollar saved was in use.” 


The Largest Kansas Credit Union 


Armour Employees Credit Union of 
Kansas City is the largest credit union in 
Kansas. As of September 30th, there were 
1,810 members with an average balance of 


shares. 


$100. The average loan balance was $160. 
The credit union had made a total of 
13.247 loans. The assets amounted to 


$200,371.72, over a 70% increase during the 
past year, 95° of the assets are loaned 
out to members. W. M. Gilliam is the 
Secretary-Treasurer. : 

More Liberal Policy Increases Loans 

The Capper Credit Union, Topeka, has 
for years made only co-maker loans. As a 
result, the Credit Union had for years a 
considerable amount of unloaned money. 

In April, a committee was appointed to 
study the advisability of changing some of 
the policies of the Credit Union. The 
Committee recommended 1) the making 
of loans secured by chattel mortgages, 2) 
extending the limit in which loans could 
be repaid beyond one year, and 3) limiting 
the purchase of shares to $50 per month 
by any one member. These recommenda- 
tions were approved by the directors on 
May 6th. 

At the end of April loans had amounted 
to $20,848.37. The new policies caused a 
great increase in loans. By September 
30th, the total loaned had increased to 
$29,442.84. This was an increase of 41% 
in four months. 


* 
A recent report of a Kansas National 
bank showed less than 27% of its assets 
were in the form of loans. It is a rare 
case when a credit union’s loans amount to 
less than 90% of its resources. 





PLEASE! 


It would be appreciated if all Credit 
Unions and Chapters issuing publica- 
tions, pamphlets and other informa- 
tive material will kindly send copies of 
same to: 

J. ORRIN SHIPE 
Educational Director 
Raiffeisen House 


Madison, Wis. 
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News of State Leagues 


CANADA 


News from the Provinces 





British Columbia 
As A RESULT of Assistant Inspector Tom 
44 Switzer’s work in Vancouver, four 
xroups have applied for Credit Union char- 
ters. 

The University of British Columbia has 
placed three field workers among the fish- 
ermen on. the this year. With the 
Department, the University, 
and the League working in harmony, Mr. 
Switzer’s prediction of 100 Credit Unions 
in the Province before the end of the year 
is not unduly optimistic. 

Ins urance 


coust 
Inspe ctor’s 


The Inspe ctor has given his approval to 
the use by the Credit Unions of the serv- 
ices of CUNA Mutual Insurance Society. 
The following is quoted from his letter of 
October 2, 1940. “I see no objection to 
Credit Union's insuring with the CUNA 
Mutual Society. There may be technical 
objections that it is not competent for a 
Credit Union to take security for loans 
otherwise than as specifically stated in the 
Act. I shall look into this question further 
and if I deem it necessary, will suggest 
that the Act be amended accordingly. It 
would seem desirable that Credit Unions 
should have advantage of insurance at the 
most favorable rates. 


Ontario 
Toronto and District Credit Union Chapter 

Treasurers’ Night,” October 24, at the 
Garden City Press, proved to be a highly 
successful and well-attended venture. 

Seated before an audience of some 40 
Governors and officers were ten Treasur- 
ers from Toronto credit unions. Mr. 
Charles M. Flood, the enthusiastic treas- 
urer from the Terminal Credit Union was 
in charge of the program and gave the 
Governors the highlights on some individ- 
ual “case histories” which he had encount- 
ered in practice. 

Mrs. Wm. Sloan followed with a histor- 
ical survey of the Oakwood Credit Union 
an its foundation on the principle of study 
of cooperation first and action afterwards, 
while Mr. Harry Monkman of the Public 
School Teachers’ Federation Credit Union 
indicated some of the practical problems 
met in a Teachers’ credit union in a large 
city. 

The discussion following the interesting 
introductory remarks led up to a considera- 
tion of the Treasurers’ problem of collect- 
ing from delinquent members; what is con- 
sidered the best form of collateral for the 
larger loans, and whether or not a credit 
union is strictly “business” in the usual 
meaning of that term. 

The Chapter regrets that the able Secre- 
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tary Mr. Archie T. Birnie has resigned in 
order to devote his energies to militar) 
training together with Mr. W. R. Wheeler, 
un executive member who has taken a po- 
sition out of town. 

Our new Secretary, Mr. Art F. Downey 
(Terminal C. U.) of 629 Willard Avenue, 
Toronto, has kindly accepted to carry on. 
He is keenly interested in credit union de- 
velopment and we will cooperate with him 
to our fullest extent. 

W. B. Mow eg, Pres. 

Ontario continues to advance towards 
the formation of a League. Municipal Em- 
ployees’ Credit Union of Hamilton have 
joined the Credit Union National Asso- 
ciation. They plan to collect twenty-five 
cents per annum from each member, nine 
cents of which goes to the National, six 
cents to the proposed Ontario League, and 
the balance to be used for educational pur- 
poses among the members and officers. 


Saskatchewan 

Report for the Quarterly Pe riod 
Ending Se ple mber 30, 1940 

During the period under review, fou 
new credit unions were incorporated in 
Saskatchewan, all of which are rural com- 
munity organizations. The total number 
of credit unions as of September 30 was 
forty-eight, classified according to types 
of membership as follows: 13 Associational, 
17 Occupational, and 18 Rural community 
Membership during the quarter increased 
by 223 to a total of 4,160. The combined 
assets amount to $112,119.98—an 
of $13,527.38. 

Share capital increased $7,296.71—to a 
total of $88,218.58. Deposits show a gain of 
$5,343.75—to a total of $16,764.10. Loans 
made during the period amounted to $48,- 
535.46, bringing the total loans since incep- 
tion to $313,973.30. 

The progress made during the quarter is 
encouraging and indicates that the credit 
union is being adapted to conditions in a 
province predominantly engaged in agri- 
culture, not only as an agency to promot: 
thrift and systematic saving but also to 
provide a source of much needed credit at 
reasonable rates of interest. 


Progre SN 


increase 


Quebec 

On December 31, 1939, there were 493 
Caisses Populaires or Credit Unions oper- 
ating in the province of Quebec. Their aim 
is to help the working classes and farmers 
through short and medium-term loans and, 
at the time, to encourage thrift 
among people of small means. The rate of 
interest charged on loans varies from 4 
per cent to 7 per cent, the average rate be- 
ing 5 per cent. From 10 to 15 per cent 
interest is paid on savings 

According to the report of June 30, 1939, 
the total assets of the 454 Caisses Popu- 
laires existing at that time were over twen- 
ty million dollars. Assets of twenty mil- 
lion, loans totalling ten million, capital in- 
vested of two and a half million and almost 
one hundred thousand members. 

Three-quarters of the loans are between 
one dollar and one hundred dollars 


same 


| FOR SUGGESTED READING 


= CLose-UPS OF CONSUMER CkEDIT It 
printed from Consumers Guide, Con 
sumers Counsel Division, Department 0! 
Agriculture. Issued by Credit Union Sex 
tion. Limited number of copies will b 
furnished free to Federal credit unions by 
the Credit Union Section. Sample copies 
will be furnished free upon request to 
others interested in credit unions, Addi- 
tional copies may be purchased from th 
Superintendent of Documents, Govern- 
ment Printing Office, Washington, D. C. or 
CUNA Edueational Services, CUNA, Ma- 
dison, Wisconsin. Price probably 10¢ each 
(has not been fixed definitely) 

Have you as a member, officer, or com- 
mitteeman of your credit union often 
wished for information about 
other types of consumer loans and agen- 
cies that grant them? 

Ten Close-ups o} (Consume 
just that 
igencies through which the average con- 
sumer has credit extended to him. It re 
veals not only how to ascertain the inter- 
est rate thes charge 


accurate 


Credit does 
It describes the various lending 


, but also other phases 
of their service which of course all adds to 
and is included in the ultimate price the 
consumer pays. 

The pamphlet treats not only ‘“cash- 
credit” agencies, which advance actual 
money on credit, such as the credit union, 
personal loan company, pawnbroker, and 
commercial bank but also the method 
whereby goods are bought on credit. 
famiharly known as the installment plan 
or charge account 

In serial Guide” 
these articles were popular and some were 
reprinted and given wide distribution. As- 
sembled together in pamphlet form they 
should be even more effective. We strong- 
ly recommend that Ten Close -Ups of Con- 
sumer Credit be added to the bookshelf 
of every Credit Unionist and Credit Union 


form in “Consumers 


Eleven Farmer Union Credit 
Unions in Three Weeks 


Cliff Skorstad, CUNA's Field Secre tarv, 
has just completed three weeks’ work in 
North Dakota. While there he aided in 
the organization of fourteen eredit unions 
Eleven of these 
groups. 

North Dakota is rapidly coming to front 
in the number of rural credit unions 


were in Farmer Union 


Educational Advertising 


In the October issue of the New Jersey 
Educational Review appeared the first full- 
page ad regarding teacher credit unions in 
New Jersey. A committee representing 
the credit unions prepare the ads. Space 
has been purchased for a monthly series 
New Jersey has 28 teacher credit unions 
They serve over 9,000 teachers. Their as- 
sets exceed $1,000,000.00. Ninety-five per 
cent of New Jersey’s teachers are eligibl: 
to the services of a Credit Union. 
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CONSCRIPTION 


(‘ontimucd trow page A 
in unnecessary injustice would be wrought 
upon the credit union Of course, shares 


ind deposits which are not pledged may 
Inanner, All 
other membership rights of the person in- 
ducted into service continue unaffected by 
the moratorium or 


except that the 


be withdrawn in the usual 


iny other provisions, 
member's entry into mili- 
tary service would unquestionably preclude 
him from holding office in the credit union, 
duties would undoubtedly 
with full performance of the du- 


is his military 
interfere 
ties required of him as‘a committee mem- 
ber or officer 

With regard to the period during which 
this moratorium is in effect, you will ob- 
serve that the law continues in effect’ until 
May 15th, 1945 
mean,that the 


This does not necessarily 
moratorium contmues with 
regard to all persons tor that period of 
time. Within sixty days after a person is 


discharged from active military service, the 


moratorium ceases to operate as to that 
person. Undoubtedly, many persons will 
be discharged prior to their full year ol 
service by reason of illness or other causes 
On the other hand, many persons will be 


required to remain in military service only 
lor a period of one year unless this coun- 
try should enter into the war. which we 
sincerely hope will not occur 
if war should be declared, then even the 
1945 date will not be the 
moratorium, but the 
extended for the 


Of cours¢ 


limitation of the 
moratorium will be 
continuance of the war 
ind for a yp riod of six months after peace 
Is proclaimed bi the 
United States 


| have 


proce ss,” 


President of the 


previously used the 


term “legal 
ind it may be well at this point 
to amplify the meaning of this term by 
vdding that this phrase implies not only 
invoking of any Court proceedings through 
the service of & summons, and the subse- 
quent processes; but also the invoking of 
the enforcement of other collateral securi- 
ties, such as wage assignments and con- 
lessions of judgment. If the 


should 


credit union 
possession an 
ment of wages made by the 


have in its assign- 
borrower or a 
confession of judgment executed by the 
borrower, the credit union may not enfore 
its rights under any of these so long as he 
is in actual military service during the con 
tinuance of the moratorium provisions of 
the law 


(To be concluded next month) 


Wins “Pot of Gold" 


Charles Darnell, officer of the Santa F: 
Credit Union, at Topeka, Kansas, won the 
recent “Pot of Gold” radio program draw- 
ing. The “pot” contained $3,700.00. 

He and his wif 
vited by the 


were subsequently in- 


sponsors to come to San 
Francisco and appear on the program. Th 
sponsor paid all expenses 

On the 


treated. the 


morning after the drawing, he 
of the Freight Au- 


clitor’s office wher he is emploved to cigars 


entire toree 


md candy 


FILENE MEMORIAL 


Continued from page 279) 

iud seek to lay hold of the joy, hope and 
inticipation which — the Holiday 
ilone seems to afford 

We of the credit union family have 
tnuch about which we can truly rejoice 
In spite of our problem we are progressing 
toward a fuller realization of our dreams 
We need to keep in mind that much of 
the greatness of the credit union tradition 
lies in a succession of great leaders; men 
who counted it “more blessed to give than 
These men thought in terms 
of investing their time, their efforts and 
their talent to promoting the welfare of 
their fellowmen without expectation of re 
ward. More then anything else at this 
time, we need a rededication of our mem- 
bers everywhere to that principle. In that 
lies the solution of all our problems and 
the fulfillment of our hopes. 

Our committee is grateful to that great 
company of men and who have 
given of themselves in promoting the wel- 
fare of our great movement. We desire 
for them a very Merry Christmas. 


season 


to re ceive.” 


women 


STATE RECORD OF CONTRIBUTIONS 
Credit 





Per- 
Unions Amt. cent- 
State Quota Contributing R.c’d. age 
Alabama $ 2,500 7 $ 374.14....14.9 
Arizona 200 2 46.65....23 
Arkansas 1) ee . 
California 13,000 ° 4s - 41,152.85 - oe 
Colorado 5000... 23 853.7 28.4 
Conner it 4,000 lt 790.53 19.7 
Delawar 150 eee 
Dist, of ¢ umbia 4000 4.4 
Florida 4,500 is 53.7 
Georgia 4,500 9 20.1 
liawali 1,500 5 6.8 
Idaho 55 3 4.3 
IHinois : 10s 48.5 
Indiana 37 17.4 
lowa 2 1.38 
Kansas 3 55.4 
Kentuck 5 v2 
Louisiana 16 25. 
Maine Ss 47.2 
Maryland 17 65.9 
Massachuset 12,000 ‘ 23 7.1 
Michigan 15.000 tu 5 
Minnesota 110m) 21 41.3 
Mississip 200 4 28.8 
Missour 11,0 47 22.8 
Montana 250 li 
Nebraska 1,50 » ee 
Nevada 5 l 24. 
New Hamipst 250 es 
New Jersey ooo ” 55. 
New Mexi 200) eae 
New York 1,(nn) ’ -_ 
North Carolina 4.500 11 13.5 
North Dakota 600 s 1% 
Obve 19.000 “4 re 
OkKlah " 200 s . £2 
(hregon 1.00 8 24 
Pennsylvania 15 (ne a 18.2 
htt e Island 1,500 2 a. an 
South Carolir 4 4 WT 
South Dake 200) 2 10 
rennessee 2,750 14 13.4 
Texas 4000 l 64 
Utah 1,1 5 11.6 
Vermont mw 1 24 
Virginia 00 17 291 
Washington 4,500 28 220.8 
West Virginia 750 st) 3 ..49.7 
Wisconsin 17,500 127 254.01....18 
Wyomin 200 (Individual 
Contr.) 5.00... 25 
Canada ae 686.70.... 
Philippine Island (Individual 
Contr.) 1.00 
roTaL 1,262... .$68,011.00 


PHILOSOPHY 


(Continued from page 272) 


through cowardliness or an overly conserv- 
ative attitude. The movement can be ad- 
vanced and improved only by courageou- 
leadership. Since the credit union move- 
ment is a liberalizing expansion of democ- 
racy into new fields it can be advanced 
only by becoming more liberal. Any tight- 
ening up is a backward step. It is easy to 
slide backward. It is difficult and takes 
courage to push forward. Be courageous, 
keep your eyes raised, and push forward 
toward a new and more liberal democracy. 

The human race in its striving toward a 
higher form of civilization has attained a 
most difficult position. We have been 
striving toward the mastery of material 
things. We have reached such a high de- 
gree of mastery of machines and material 
forces that these same machines and forces 
now threaten, through our lack of control 
of some of our own more vicious traits, to 
destroy us. Unless the love of man can be 
more firmly entrenched within the heart of 
man, then greed, that most vicious of all 
our traits, will take possession of our hearts 
to such extent that we will destroy our- 
selves with our own power. 

The credit union philosophy is diametri- 
cally opposed to greed. We believe that 
love for our fellow man should be stronger 
in our hearts than our desire for personal 
advancement. A good credit union officer 
must be so imbued with love for his fellow 
man that he is willing to sacrifice person- 
ally in order that the condition of his fel- 
low man may be improved. 

Faith, courage and love—these three 
but the greatest of these is love. 


PRESIDENT'S COLUMN 


(Continued from page 267) 
payments as well as mail, it is not unusual 
to have as many as 1,500 payments in a day 
during the peak periods. 

(To be continued next month) 


* * 


Barber: “What's the matter? 
razor takin’ holt?” 

Victim: “Yeah, it’s taking holt all right, 
but it ain’t letting go again.” 


Ain’t the 


x 


Professor: “Too bad! One of my pupils 
to whom I have given two courses of in- 
struction in the cultivation of the memory 
has forgotten to pay me, and the worst of 
it is I can’t think of his name.” 








ANOTHER FINE CHRISTMAS PRESENT! 
The New Book—CREDIT UNION NORTH AMERICA—is now ready. 


This is Mr. Bergengren’s fifth credit union book—390 pages—a com- 
plete survey of credit union organization, history, operation and 
statistics, covering the United States and Canada @ Price delivered 
in U. S. A. $2.00 @ 50% discount to League members. 


Your League (if handling forms) or CUNA SUPPLY 
COOPERATIVE, Madison, Wisconsin 
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Bishop Rehring Praises 
Parish Credit Unions 


AN AbpRESS before the first parish credit 
union conference ever held in Ohio, His 
Excellency, the most Reverend George J 
Rehring, auxiliary Bishop of the Archdi- 
ocese of Cincinnati, likened the work of the 
credit unions to the preachings of St. John, 
“Little children, love one another.” 

“If we are animated by Truth, Frater- 
nity, Charity, and true brotherly love, the 
love of God is going to be in our hearts 
also. We will not only recognize the needs 
thing that 
is needed in order better to help them” 
the Bishop stated. He raised the progress 
of the credit union movement and stated 
that if more credit union philosophy was 
abroad in the 
would be solved ind there 


of others but will also do th 


world many of our proble his 


would he great- 


er contentment, greater order, and less 


confusion, mor peace and h ippiness. 
credit 
their suecess he urged them to live up to 


In congratulating the unions on 


the rules and regulations laid down for 
them, and prophesied that their success 
would continue as long as the credit unions 
remained self-governing bodies; organiza- 
tions of the members, by the members, and 


for the members; as long as they were man- 


aged according to democratic principle sand 


He concluded by asking God to 
bless the labors of its leaders and the ac 
tivities of the credit unions. 

The conference was held at St. Andrews 
church, Cincinnati. It opened with a Com- 
munion Mass followed by breakfast. Dur- 
ing the day, discussions were conducted 


processes. 


on the various problems arising in the op- 
eration of credit unions. Mr. E. J. Hickey, 
of the Federal Credit Union Section of the 
Farm Credit Administration, John W 
Withrow, pre sident ofthe Ohio League, A 
G. Burkhardt, Dayton, League 
Paul Murphy, Cincinnati Chapter Presi- 
dent, and Louise McCarren, Managing Di- 
rector of the Ohio League 


treasurer, 


acted as discus- 


sion le aders. 
Between various sessions the entire 
group participated im Cooperative Recre- 


ation, which is playing an important part 
in all Ohio Credit Union Km- 
mett Sherry is President of the Cincinnats 
Archdiocesan Council of credit 
union leaders, and Thomas G is its 
secretary. 


meetings 


parish 


Bovl 
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Insists Barbers Talk Credit Union 


Barbers have a widespread reputation 
for being talkers. It occurred to a CUNA 
emplover that they could be 
in spreading the Credit Umion 
Therefore, he helped them 
Credit Union in his home town. 
was transferred to Madison 
Madison grante da 
Union charter last 


very helpful 
gospel 
orgunize i 
Later he 
Yes, the 
barbers were Credit 


month 


* * ¥ 


Directors Meet at Breakfast 


The Directors of the Credit Un 
ion, serving the employees of the Crosby 
Department Store, at Kansas 
hold their Directors’ meetings around the 
breakfast table Early birds 


( ‘rosby 


Topeka, 
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YOUR ANNUAL MEETING IS COMING UP! 


May We Help YOU Make it of Maximum Value to Your Members? 
A year ago we offered the CUNA PROGRESS CHARTS! They are four in number, 


each 36x48” and are sold in a set, which includes the gummed numbers needed for 
effective use of the charts and the tape required to make the graphs. Their use is simple 
and the results are startling! The charts, completed and exhibited at your annual meet- 
ing, MAKE IT EASY FOR YOUR INDIVIDUAL MEMBERS TO UNDERSTAND 
HOW THE CREDIT UNION HAS PROGRESSED THIS LAST YEAR! 


Last yar A THOUSAND CREDIT UNIONS used the charts and they were enthusias- 


tically acclaimed. This year the charts are bigger and better and will prove even more 
attractive and useful. 


The price—$1.25 (with 20% off to League members) 
They are popular; the demand will be great; ORDER EARLY! 
Your State League (if handling forms) 
or 


CUNA SUPPLY COOPERATIVE 


Madison Wisconsin 


THE IDEAL CHRISTMAS GIFT! 


’4Makes Thrift Easy!’’ 











A YEAR AGO 
RTER, 
We announced the CUNA Small eictanan one 
Change Bank as the ideal Christmas %; ' DAILY INSERT 


ARTER 
QUAONTHLY 





gift. 


Since then 20,000 credit union mem- 
bers have acquired these banks. 
They make an ideal gift for 


Father 
Mother 
Brother and 
Sister Sue! 


For Niece and 
Nephew; 

For Uncle 

And YOU, too!! 


Made of durable tenite, with the auto- 
matic calendar attachment, this gift 
makes it possible to save systematically 
—every day, forever! 








It sells for the Popular Price 
$1.00 (plus sales tax where there is a sales tax) 


For full particulars write 
Your State League 


or 


CUNA SUPPLY COOPERATIVE 


Madison Wisconsin 
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“New car, Tom?” 


“Yes, Bill...and I took your 
advice about financing it 
through the Credit Union. 
I was amazed at the con- 
venience and economy of 
their car financing plan.” 





ARE YOUR MEMBERS GETTING THIS SERVICE? 


Tuey should and can be. For hundreds of Credit Unions 
have found that automobile financing is a really valuable 
extra service to members, and at the same time a use- 
ful means of keeping funds profitably invested. 

From our experience in helping Credit Unions which are 
establishing and developing automobile financing, United 
Mutual and Liberty Mutual have prepared a new book- 
let. This booklet is a practical handbook explaining the 
precautions you should take to protect your Credit Union 
in the financing of new as well as used cars, and telling 
how your treasurer can avoid red tape and unnecessary 


expense in providing for insurance on financed cars. Con- 


) MUTUAL 


INSURANCE >” COMPANY 


LIBERTY‘ 


tains many additional facts. Send the coupon today for 


your copy of “One Man Tells Another.” No cost or 
obligation. 


LIBERTY-UNITED DEPARTMENT 
175 Berkeley St., Boston, Mass. 


Please send “ONE MAN TELLS ANOTHER.” 


\ ar 
We — 


now financing cars. 
/ are not | S 


Name 





Address 


Name of Credit Union 


UNITED 


FIRE INSURANCE COMPANY ae 


Home Offices: LIBERTY-UNITED Dept., 175 Berkeley Street, Boston. Offices in priricipal cities from coast to coast. 


eG ill wi 





